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What’s included?

o Real-time, continuous, online Quarterly system health checks and
system event monitoring reports (€
o 24x7 incident response and Quarterly meetings to review
problem resolution summary and health check reports
Single point of contact for Ability to execute and track system o
infrastructure support updates for performance, stability

and security
© System administration and best practice guidelines
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https://www.lenovo.com/us/en/data-center/services/support-services/#tab-support-services-new-main-tab-4
https://www.lenovo.com/us/en/resources/streams/customer-stories/?storypopup=cheney-brothers

