
1

Bring your  
IT ecosystem  
together.
Lenovo Think solutions aligned 
with your business priorities. 

1

Click to start >

That’s the power of  
Lenovo with Intel Inside®

Intel vPro® Platform



Introduction														              3 

Solution Sections													            4

AI Focus Pillar													             5

Challenges														              6

Solution Overview: Pre-Validated AI Devices And Frameworks			   7

Solution Offerings: Pre-Validated AI Devices And Frameworks			   8

Solution Overview: Transition To AI-Ready Infrastructure				    9

Solution Offerings: Transition To AI-Ready Infrastructure				    10

Solution Overview: AI-Optimized Workflows							      11

Solution Offerings: AI-Optimized Workflows							      12

Solution Overview: Cost-Effective Performance Upgrades				    13

Solution Offerings: Cost-Effective Performance Upgrades				    14

Security Pillar													             15

Challenges														              16

Solution Overview: Advanced Protection For All						      17

Solution Offerings: Advanced Protection For All						      18

Solution Overview: AI-Driven Malware And Data Protection			   19

Solution Offerings: AI-Driven Malware And Data Protection			   20

Solution Overview: Provable, ROI-Aligned Endpoint Resilience			  21

Solution Offerings: Provable, ROI-Aligned Endpoint Resilience			  22

Solution Overview: End-To-End Zero-Trust Security					     23

Solution Offerings: End-To-End Zero-Trust Security					     24

Employee Experience Pillar										          25

Challenges														              26

Solution Overview: Modular IT Modernization Roadmaps				    27

Solution Offerings: Modular IT Modernization Roadmaps				    28

Solution Overview: Productive And Secure Hybrid Work				    29

Solution Offerings: Productive And Secure Hybrid Work				    30

Solution Overview: Plug-And-Play Modernization Support				   31

Solution Offerings: Plug-And-Play Modernization Support				   32

Solution Overview: Unified And Standardized Experiences				   33

Solution Offerings: Unified And Standardized Experiences				   34

Sustainability Pillar												            35

Challenges														              36

Solution Overview: More Sustainable IT Modernization				    37

Solution Offerings: More Sustainable IT Modernization				    38

Solution Overview: Lifecycle Co2 Impact Visibility					     39

Solution Offerings: Lifecycle Co2 Impact Visibility						     40

Solution Overview: Clear KPI-Aligned Sustainability Credentials		  41

Solution Offerings: Clear, KPI-Aligned Sustainability Credentials		  42

Closing															               43

References														              44

Contents
2



In a fast-changing landscape, many 
organizations face an uphill struggle 
to meet business priorities. Increasing 
competitive pressure to modernize 
with AI, growing workplace complexity, 
greater compliance scrutiny and evolving 
employee expectations are just some 
potential stumbling blocks.  

Whatever challenge you face, the Lenovo 
Think Ecosystem brings together the 
devices, solutions and services to solve 
it. In this solution guide, we focus on four 
mission-critical challenges: 

Solving your 
critical challenges.

80%
of successful cyber attacks start  
at endpoints.2

Security

15% 
of annual revenue is the potential cost of 
inaction on climate action.3

Sustainability

Nearly half
see a productive and engaging employee 
experience as their most important  
IT objective.4

Employee Experience

Protecting against growing threats 
Security teams are under pressure from  
fast-evolving, AI-powered threats, AI-powered 
malware, deepfake phishing and growing 
compliance demands across regions. At the 
same time, protection cannot come at the 
expense of productivity or user experience. 

Making sustainability measurable 
and practical 
Sustainability now carries reporting pressure, 
regional compliance demands and growing 
expectations for carbon transparency. 

Creating seamless hybrid work 

Constant technological change, inconsistent 
setups, legacy collaboration tools and limited 
training often impact productivity—while 
legacy systems drive complexity for IT teams.

#1 business priority 
to enhance/innovate/reinvent with AI.1

AI
Turning AI ambition into action
AI promises smarter automation, faster 
insight and stronger productivity but legacy 
systems, limited training, and change fatigue 
often slow adoption.
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Whether you aim to elevate productivity with 
AI or innovate more sustainably, the IT solutions 
to help shouldn’t stop at devices. They should 
extend to insights, expertise and guidance on 
how to extract the most value from those devices 
and solve your pressing challenges. 

Get there with the Lenovo Think Ecosystem. 
A portfolio of trusted end-to-end technology 
solutions that span devices, services and more. 
Our goal is to progress yours so you can move 
forward with confidence. 

What would you like to achieve? Get started  
on the right.

Click an area to explore the Lenovo Think 
Ecosystem solution.

Lenovo
Think

Ecosystem

AI
Simplified AI  

adoption at scale

Security
Achieving security  

by design

Employee 
Experience

Building personalized,  
proactive work 

Sustainability
Innovating without 

compromising sustainability

Start with your priority.
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AI
Simplified AI adoption at scale

That’s the power of  
Lenovo with Intel Inside®

Intel vPro® Platform
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Simplified AI 
adoption at scale.
Common challenges in harnessing 
the power of AI.

As AI adoption accelerates rapidly, McKinsey 
sizes the long-term opportunity at $4.4 trillion 
in added productivity.5  

But turning AI’s potential into results isn’t 
straightforward. Legacy complexity, skill  
gaps and building the business case are all  
serious challenges.  

That is why we aim to simplify AI adoption and 
help you get cutting-edge, AI-ready technology 
that boosts productivity and future-proofs your 
organization. Yet every AI journey is different. 

Want to innovate or demonstrate? Find your 
priority and challenge (see right) to discover 
your Lenovo Think Ecosystem solution.

What is your AI challenge?

You want to: But you may face:

INNOVATE

Scale AI across your business  
to power smarter work.

Lack of internal skills  
to manage new technology.

See solution

Need to modernize  
legacy infrastructure.

See solution

Slow innovation  
due to outdated technology  

stack or workflows.

See solution 

DEMONSTRATE

Show AI’s value to justify  
further expansion. 

Difficulties proving ROI  
and cost-benefits to leadership.

See solution
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Start smaller, scale smarter

Simplify AI adoption  
with AI-ready devices  
and proven solutions.

Adopting AI early can 
unlock up to 30% 
more value.6

AI ambition shouldn’t stall because the path 
feels too complex or risky. For teams short on 
AI skills, the Lenovo Think Ecosystem offers a 
smarter way in: AI-ready devices and solutions 
that are built, tested and ready for real use. 

Deploy AI PCs tailored to each role—whether 
mobile leaders, business users or technical 
specialist—so every user group can adopt AI  
in a way that fits their workload.  

Combined with the right solutions and services, 
this delivers a cohesive AI ecosystem that 
accelerates adoption, reduces complexity  
and delivers measurable value from day one. 

With integrated devices, solutions and services, 
you can scale from pilot to production with less 
risk, complexity or pressure on stretched teams.

Innovate Challenge: Lack of internal skills to manage new technology

Building internal AI expertise 
is the #1 success factor 
for AI implementation.7 

< Back to challenges 7



Innovate Solution: Pre-validated AI devices and frameworks
Click a device to explore its supporting services ecosystem

< Back to challenges 8



Turn legacy IT into 
scalable, AI-ready 
infrastructure.
Legacy systems won’t carry AI very far. In 
fact, Lenovo Work Reborn research reveals 
89% of IT leaders agree that digital workplace 
transformation is needed to best enable 
employees to use AI.9  

To scale beyond pilots and achieve 
transformational value, you need core compute, 
edge and collaboration environments that are 
built for modern data, faster inference and 
lower-friction deployment.  

The Lenovo Think Ecosystem helps you get 
there in practical stages: powerful devices, 
validated architectures, targeted pilots and 
expert guidance that show value early without 
disruption. And because AI modernization 
shouldn’t create new risk exposure, 
everything is strengthened by secure-by-
design foundations, with advanced AI-driven 
protection, zero-trust principles and recovery 
planning built in.

Innovate Challenge: Need to modernize legacy infrastructure

Organizations that implement AI-optimized 
infrastructure report:  
40% improved IT efficiency.
30% reduced operational costs.10 

Start migrating the smarter way

< Back to challenges 9



Innovate Solution: Transition to AI-ready infrastructure
Click a device to explore its supporting services ecosystem

< Back to challenges 10



Accelerate innovation 
with AI-optimized 
workflows.
Why should high-performance AI need to stay 
locked inside specialist teams? By upgrading 
to AI-capable devices and technology stacks, 
you can speed up day-to-day work, accelerate 
insight and empower everyone to use AI 
productively. 

The Lenovo Think Ecosystem helps 
organizations speed past legacy drag with 
AI-ready endpoints and infrastructure that 

adapt to different workloads. And if you’re 
unsure where to start and which use cases to 
prioritize, our experts can help you spot the 
best opportunities in your workplace and build 
a practical roadmap to get there in line with 
business priorities. 

Innovate Challenge: Slow innovation due to outdated technology

Organizations adopting AI 
tools report productivity  
gains of up to   
40%.12

Put AI to work

< Back to challenges 11



Innovate Solution: AI-optimized workflows
Click a device to explore its supporting services ecosystem

< Back to challenges 12



Get measurable value 
from AI performance 
upgrades.
Value from AI is easier to prove when you 
upgrade selectively, not all at once. So we 
recommend focusing investment on the 
endpoints and collaboration spaces that  
impact day-to-day productivity most.  
Then you can use the adoption, usage and 
workflow improvements to build the case  
for wider expansion. 

That is one way the Lenovo Think Ecosystem 
helps. We can help you turn AI from promise 
into business proof by pairing targeted 
performance upgrades with guided adoption 
and built-in security. The result is measurable 
gains, stronger stakeholder confidence and the 
ability to scale AI based on evidence rather 
than assumption. 

Demonstrate Challenge: Difficulties proving ROI and cost-benefits 

AI-enabled infrastructure 
can improve operational 
efficiency by 30-40% while 
significantly reducing costs.14

Start proving value here

< Back to challenges 13



Demonstrate Solution: Cost-effective performance upgrades
Click a device to explore its supporting services ecosystem

< Back to challenges 14



Security
Achieving security by design

That’s the power of  
Lenovo with Intel Inside®

Intel vPro® Platform
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Achieving security  
by design.

Common challenges in building 
advanced protection.   

Cyber threats are rising in complexity and frequency with AI 
and more endpoints from hybrid work. The risks are real—with 
breaches expected to cost the world as much as $15.63 trillion 
by 2029.17  

Security is one of top trust concerns around AI18 and 90% of 
IT leaders aren’t “very confident” they can address the risk of 
cyber criminals using AI.19    

To protect critical IT, you need a secure-by-design foundation. 
The Lenovo Think Ecosystem delivers comprehensive, modern 
and resilient solutions that guard your business everywhere—
from manufacturing to silicon-level, hardware design and 
security software. 

Where are you on your cybersecurity journey? Find your 
priority and challenge (see right) to discover your Lenovo 
Think Ecosystem solution. 

What is your security challenge?

You want to: But you may face:

INNOVATE

Embed AI-driven security in your 
transformation plans.

Protection gaps exposed  
as cyber threats rise, risking 

modernization plans.

See solution

Under-resourced security teams that 
struggle with AI-driven attacks.

See solution

DEMONSTRATE

Scale consistent protection as 
threats and deployments grow.

Pressure to show compliance and 
ROI as you strengthen cybersecurity.

See solution 

Fragmented, multi-vendor  
security stacks that create  

complexity and cost. 

See solution 
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End-to-end protection 
for your modern fleet.
Upgrading IT should not create new gaps for 
attackers to exploit. It should close them.  The 
Lenovo Think Ecosystem protects every stage 
of the refresh cycle with hardware-rooted trust, 
continuous device integrity validation and AI-
powered threat protections that persist beyond 
the device.  

That means always-on protection above 
and below the OS, more resilient hybrid 
environments and a security posture that 
supports, rather than limits, your modernization.

Innovate Challenge: Protection gaps exposed as cyber threats rise

72%
of IT leaders acknowledge growing 
cyber threats but only 28% feel fully 
equipped to respond.20

Build security in

Built on zero-trust architecture.
Lenovo ThinkShield delivers comprehensive, modern and resilient security across the whole 
device lifecycle:

OS-TO-CLOUD

BELOW THE OS SUPPORT

SUPPLY CHAIN

Smarter protection 
with AI + XDR
AI-powered security 
that safeguards against 
ransomware, phishing, and 
data loss before they happen.

Expert protection and support, 
seamlessly handled by one 
trusted partner, 24x7.

Secure from the start
End-to-end supply 
chain protection with 
verifiable hardware and 
software assurance.

Security built in, 
integrity at every level
Fleet-wide firmware and 
hardware defense against rogue 
devices and advanced attacks.

< Back to challenges 17



Innovate Solution: Advanced protection for all

< Back to challenges

Click a device to explore its supporting services ecosystem
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http://Lenovo Bright Privacy Filter to protect sensitive information in public and shared spaces. 
http://Lenovo Bright Privacy Filter to protect sensitive information in public and shared spaces. 
http://Lenovo Bright Privacy Filter to protect sensitive information in public and shared spaces. 
https://www.lenovo.com/gb/en/p/accessories-and-software/computer-locks/computer-locks_computer-locks/4xe1l51710?orgRef=https%253A%252F%252Fwww.google.com%252F&srsltid=AfmBOopx41NIVE0_3W0xaANHagW14ryLVgkXXYPpcgK2qhlUzW69R9i1
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https://www.lenovo.com/us/en/software/thinkshield/?orgRef=https%253A%252F%252Fwww.google.com%252F&srsltid=AfmBOoqghUA_BDu-GGAjW0GqQVPNJK5qjJBg-zO94rLbH4hWesMgEfAZ


Multiply your defenses 

Outpace AI threats 
with AI-driven defenses.
As cybercriminals weaponize AI to launch  
faster and more sophisticated attacks, often 
under-resourced security teams struggle to 
keep up. The Lenovo Think Ecosystem helps 
you fight AI with AI, responding faster than 
humans alone can.

By replacing manual triage with automated 
response and continuous machine learning, 
smaller teams can detect, isolate and  
remediate threats before they escalate. 

This modern approach closes data  
protection gaps across devices, users and 
locations, so your organization stays a step 
ahead of evolving threats.

Innovate Challenge: Under-resourced security teams

Nearly half
of security professionals feel unprepared to 
defend against AI-driven attacks, despite 
92% saying such threats are driving major 
updates to their defenses.22

< Back to challenges 19



Click a device to explore its supporting services ecosystem
Innovate Solution: AI-driven malware and data protection

< Back to challenges

Autonomous 
protections 
to support 
stretched 
teams.
Deploy AI-powered endpoint security 
that automatically detects and 
destroys advanced malware,
protecting your business and freeing 
security staff from manual monitoring 
to focus on more strategic activities. 

Unparalleled expertise and 
support with Lenovo’s expert 
partnerships. 

85% predictive accuracy for 
common endpoint and IT failures 
with Lenovo ThinkShield Zero Trust—
minimizing downtime automatically.23  

Key outcomes

Lenovo ThinkShield, 
powered by SentinelOne 
For machine-speed threat response.
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Verifiable security.  
Real protection.
Advanced endpoint protection is essential 
because of the huge potential cost of 
cyberattacks or compliance breaches. But it 
isn’t always easy to demonstrate that protection 
is working, measure compliance and prove ROI. 
The Lenovo Think Ecosystem changes that. 
We help you show real returns from endpoint 
protection by making resilience easier to prove 
and compliance easier to maintain. 

Built-in, hardware-rooted security gives auditors 
concrete evidence of control, while AI-driven 
threat response reduces incident frequency and 
impact. By combining comprehensive, modern 
and resilient protection with managed services 
across the device lifecycle, you can reduce 
breach risk, minimize downtime and lower 
compliance costs—helping show clear ROI  
from your security.

Demonstrate Challenge: Pressure to show compliance and ROI

5.9% annual revenue saved
Average savings reported by 
organizations deploying AI in 
cybersecurity.26 

Secure your ROI

41%
of global CISOs admit they can’t  
correlate ROI to risk mitigation and 
remediation activities.25

< Back to challenges 21



Demonstrate Solution: Provable, ROI-aligned endpoint resilience
Click a device to explore its supporting services ecosystem

< Back to challenges 22
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Consolidate security 
without compromising 
protection.

Fragmented, multi-vendor security stacks create 
complexity, increase costs and often leave blind spots.  
The Lenovo Think Ecosystem integrates your approach 
with an end-to-end, zero-trust security portfolio that 
protects the entire device lifecycle from supply chain  
to retirement. 

As your single trusted partner for devices, procurement 
and security, Lenovo simplifies operations with 24x7 global 
support, cuts overhead and increases visibility. This not 
only reduces the burden on internal teams, it gives clearer 
cost control and makes spend, coverage and outcomes 
easier to track for leadership.

Demonstrate Challenge: Fragmented, multi-vendor security stacks

Simplify your security stack 

35%
Difficulty in managed and 
updating endpoint agents.

34%
Insufficient integration 
with other security tools.

32%
Limited visibility into 
endpoint activity across 
the network.

Top three challenges with current 
endpoint solutions:31 

< Back to challenges 23



Demonstrate Solution: End-to-end zero-trust securityReduce 
security 
complexity 
and cost.
Give leadership confidence with a 
cost-efficient, unified foundation for 
business security. Our trusted portfolio 
applies zero-trust architecture across 
distributed environments. That  
means less operational or vendor  
complexity—while every device, 
identity and connection stays verified. 

Industry-leading security

$1M annual savings from platform 
consolidation and increased coverage.32 

Key outcomes

< Back to challenges

Click a device to explore its supporting services ecosystem
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Employee Experience
Building personalized, proactive work.

That’s the power of  
Lenovo with Intel Inside®

Intel vPro® Platform
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Building personalized, 
proactive work.
Common challenges in empowering 
workplaces to run at peak 
performance. 
Employee expectations have shifted—now affecting 
productivity, retention and brand perception. As a result, 
almost half of IT leaders see productive and engaging 
employee experiences as a top priority.33  

What do employees commonly expect? Seamless work 
experiences with smooth onboarding, reduced IT load and 
productive, reliable devices that suit their work styles. 

Getting there will likely require AI-powered hyper-
personalization, proactive IT support and smarter 
collaboration experiences for hybrid workforces. 

But every organization will have their own vision.  
Whether you prioritize long-term upgrades or more 
immediate, measurable wins, our integrated solutions  
can help. 

Want to innovate or demonstrate? Find your priority 
and challenge (see right) to discover your Lenovo Think 
Ecosystem solution.

What is your EX challenge?

You want to: But you may face:

INNOVATE

Design adaptive, AI-driven  
workplaces that boost productivity.  

Low clarity in workplace  
upgrade paths.

See solution

Issues supporting hybrid work 
experiences for global teams.

See solution

Lack of skills to manage  
new technology.

See solution 

DEMONSTRATE 

Scale reliable EX solutions to  
improve retention and ROI.

Siloed teams that cause poor 
employee experience. 

See solution 
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Modernize at your pace 
with modular roadmaps.
Modernization works best when it follows 
a clear and phased roadmap—not a rush of 
disconnected purchases. The Lenovo Think 
Ecosystem helps you turn upgrade ideas 
into staged, long-term plans that enhance 
employee experience in manageable waves 
by cohort, role or site. That means more 
predictable rollouts, more consistent day-one 
experiences and less operational drag on IT. 

With lifecycle services, guided deployment and 
the ability to test immersive next-generation 
experiences with VR before scaling, you can 
modernize at a pace that suits you, supports 
innovation across your hybrid environment and 
drives efficiency. 

Innovate Challenge: Low clarity in workplace upgrade paths 

94%
of CIOs say their appetite for AI 
has increased in the last 12 months, 
yet half say adoption is too fast.34

See your next steps

< Back to challenges 27



Innovate Solution: Modular IT modernization roadmaps

< Back to challenges

Click a device to explore its supporting services ecosystem
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Make hybrid work smarter

Support high-performing 
hybrid work with less 
security risk.
Hybrid work only feels seamless when every 
space, device and meeting experience works 
together. The Lenovo Think Ecosystem helps 
you create a more consistent setup across 
offices, homes and shared spaces with  
AI-enhanced devices, collaboration tools and 
secure management built for distributed teams. 

The result is less digital friction, stronger 
meeting quality and more confidence for users 
and IT. With standardized experiences and 
smarter support, you can improve collaboration 
across locations while keeping the hybrid 
environment easier to manage and secure.

Innovate Challenge: Issues supporting hybrid work experiences

3x faster issue 
resolution with Lenovo 
Premier Support, as well as  
3x less time spent on hold.38 

55% of workers say negative 
experiences with workplace 
technology impact their 
mood/morale.37 

< Back to challenges 29



Innovate Solution: Productive and secure hybrid work
Click a device to explore its supporting services ecosystem

< Back to challenges 30



Make rollout simpler

Modernize  
the easy way.
You don’t need deep in-house expertise to 
move your workforce onto modern devices like 
AI PCs. The Lenovo Think Ecosystem brings 
together device access, lifecycle management, 
rollout support and adoption services in one 
managed model, so teams get well-matched, 
ready-to-work devices and IT gets less 
operational burden. 

That means workers get up-and-running faster 
and you pave a more manageable path to 
productivity and secure hybrid work as needs 
evolve across users, roles and locations.

Innovate Challenge: Lack of skills to manage new technology

50% faster time 
to productivity.41 

< Back to challenges 31



Innovate Solution: Plug-and-play modernization support
Click a device to explore its supporting services ecosystemFaster and 

easier AI PC 
adoption for 
every team.
Equip employees with next-gen devices 
like AI PCs through a managed, plug-
and-play, subscription-based model that 
combines rollout, support and lifecycle 
services. This way, every team gets the 
right devices faster, you optimize costs 
and IT can enable adoption across 
hybrid teams with less support effort  
or operational strain.

That's the power of Lenovo with  
Intel inside©.

30%  
Improvement in user satisfaction.42 

 40%  
of issues proactively resolved.43

Key outcomes

< Back to challenges 32



Standardize from day one 

Unite and standardize 
digital workplace 
experiences.
Employee experience improves when every 
user starts from the same strong foundation. 
Standardized configuration, deployment, 
recovery and security services help close the 
gaps that siloed teams often create, giving 
employees a more seamless, consistent  
first-day setup and more reliable experience 
over time. 

That consistency also gives leadership 
something easier to measure: lower friction, 
smoother onboarding and better collaboration 
across locations and departments. The Lenovo 
Think Ecosystem helps make that possible 
with repeatable builds, shared management 
standards and secure, trusted hybrid 
environments.

Demonstrate Challenge: Siloed teams causing poor EX

60% of organizations rely on 
third-party imaging or provisioning 
services to ensure consistency 
across distributed environments.46 

One third of organizations 
globally face PC deployment 
delays of 6+ days.45

< Back to challenges 33



< Back to challenges

Demonstrate Solution: Unified and standardized experiences
Click a device to explore its supporting services ecosystem
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Sustainability
Innovating without compromising sustainability.

That’s the power of  
Lenovo with Intel Inside®

Intel vPro® Platform
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Innovating without 
compromising 
sustainability.
Common challenges in progressing 
sustainability while maintaining peak 
performance.  
Sustainability pressures from regulators, investors, employees 
and customers are growing. Over 30% of executives list 
sustainability as a top priority and 70% see non-compliance  
as a risk.47  

But compliance shouldn’t compromise IT performance, 
increase cost or lower ROI. It should be the opposite. In fact,  
62% of organizations invest in sustainability for cost-savings.48   

It’s about bringing business progress and sustainability 
progress together—and the Lenovo Think Ecosystem devices, 
data and tools can get you there. 

At Lenovo, we’re focused on providing smarter technology 
that builds a brighter, more sustainable future. And we’re 
proud to partner with industry leaders like Intel as we strive 
to solve humanity’s greatest challenges. 

Want to innovate or demonstrate? Find your priority 
and challenge (see right) to discover your Lenovo Think 
Ecosystem solution.

What is your sustainability challenge?

You want to: But you may face:

INNOVATE

Build long-term value through 
modernization. 

Increased boardroom pressure  
to prioritize sustainability. 

See solution 

DEMONSTRATE 

Enhance reputation and efficiency  
with IT sustainability.

Low visibility of lifecycle cost  
and CO2 impact to demonstrate  

to leadership.

See solution

Fragmented or manual  
sustainability compliance reporting  

of IT assets. 

See solution 
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Meet IT sustainability 
goals while you 
modernize.
Modernizing IT should support sustainability 
compliance, not risk it. The Lenovo Think 
Ecosystem helps you refresh more responsibly 
by combining highly repairable premium 
devices with attached services that extend 
lifecycles, reduce e-waste via recycling/reuse, 
offset estimated emissions and, ultimately, 
simplify IT sustainability. 

The goal is to help you effectively balance 
ROI and sustainability compliance in device 
decisions. Then you can prove compliance 
to board members while supporting high 
performance and long-term business value  
from your IT refresh. 

Innovate Challenge: Increased boardroom pressure for sustainability

69%
of organizations say they owe 
their innovation acceleration 
pace to sustainability.50 

Refresh with purpose

83%
of CIOs say sustainability 
metrics are included in 
the evaluation of the IT 
department’s performance.49 

< Back to challenges 37



Innovate Solution: More sustainable IT modernization

< Back to challenges

Click a device to explore its supporting services ecosystemOptimize your 
refresh cycles.
Refresh IT more cost-efficiently with 
built-in measures to extend lifecycles, 
unlock value and address carbon 
impact. From responsible design 
to expert services, we offer the 
flexibility, credentials and all-in-one 
support to help you show measurable 
sustainability compliance while 
achieving IT goals.   

Reduced corporate-level energy 
consumption: 

100% of ThinkPad notebooks and 
ThinkCentre desktops are ENERGY 
STAR® certified.51

97% of Lenovo’s commercial 
monitors are ENERGY STAR® 
certified.52  
 

Key outcomes
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Get complete cost 
and carbon visibility.
Complex supply chains and IT environments 
often complicate cost and carbon emission 
tracking. Without clear visibility, proving 
compliance to leadership or addressing 
sustainability goals efficiently will be  
more difficult.  

The Lenovo Think Ecosystem changes that 
by showing device-level costs and estimated 
emissions across the full lifecycle—from 
purchase, packaging and transport mode 

through to end-of-life. That makes it easier  
to align IT decisions with your climate goals  
and report clear progress to board members. 

We embed sustainability services in the  
device lifecycle to help you refresh more 
efficiently, support responsible take-back and 
recycling, and use certified offsets to show 
measurable sustainable compliance alongside 
financial discipline. 

Demonstrate Challenge: Low visibility of lifecycle cost and CO2 impact

50-60%
of emissions related to end-user devices can be 
addressed through smarter sourcing, primarily 
by procuring fewer devices per person and 
extending the lifecycle of each device.53 

See the full picture

< Back to challenges 39



< Back to challenges

Gain board-
ready cost and 
CO2 reporting.
Consolidate all lifecycle data into one 
clear view so you can track spend and 
estimated carbon emissions, show 
progress against sustainability KPIs  
to leadership and make value-focused 
IT decisions. 

38K metric tons of carbon emissions 
offset for Bertelsmann.54 

35% Potential reduction in internal 
device-related IT costs with Lenovo 
TruScale DaaS.55 

 

Key outcomes

Demonstrate Solution: More sustainable IT modernization
Click a device to explore its supporting services ecosystem
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Provide credible proof of 
sustainability compliance.
To make verifiable sustainability progress, it 
should be measurable, traceable and easy to 
explain. The Lenovo Think Ecosystem helps 
you put clear, KPI-aligned credentials behind 
each device, pairing repairable hardware with 
recognized standards, trusted carbon offsets 
and more responsible recovery services. 

This gives IT, procurement, finance, and 
sustainability stakeholders a cleaner way  
to connect fleets with sustainability targets.  
It also makes reporting more practical and less 
resource-intensive with asset-level traceability 
and services that map directly to the 
compliance metrics leadership wants to see.

Demonstrate Challenge: Fragmented or manual reporting

Since 2021, Lenovo has helped commercial 
customers mitigate nearly 9M metric  
tons of carbon dioxide. 
(equivalent to over 720B smartphones charged).56

Make compliance clear
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< Back to challenges

Show 
measurable 
sustainability 
wins.
With clear credentials, certified offsets 
and responsible recovery data for 
every device, you can demonstrate 
high-impact sustainability results that 
leadership can recognize, trust and 
reference.

577.5 metric tons of carbon 
emissions offset for TS Alfresa 
Corporation, delivering 24% of annual 
CO2 reduction target in year one.57

1M+ assets responsibly recycled by 
Lenovo as well as 94,000 metric tons 
of products recycled or reused from 
our customers since 2020 (equaling 
around 87M ThinkPads).58  

 

Key outcomes

Demonstrate Solution: Clear, KPI-aligned sustainability credentials
Click a device to explore its supporting services ecosystem
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Bring smarter and your business together. 
Learn what’s possible when devices, solutions and services combine to align with your business priorities. 
That’s the power of Lenovo with Intel Inside®.

For adaptability  
and scalability. 

Learn more

For  
high-productivity 

desktops.

Learn more

For industry-
leading desktop 

performance.

Learn more

For elevated,  
flexible meeting 

experiences.

Learn more

For harnessing 
powerful edge 

computing.

Learn more

For monitors that 
empower seamless 

productivity.

Learn more

For advanced 
protection for all. 

Learn more

For trusted end-
to-end enterprise 

security.

Learn more

For modern, 
adaptive and 

personalized digital 
workplaces.

Learn more

For simplified 
and measurable 

sustainability 
progress. 

Learn more

Lenovo 
Sustainability 

Solutions

Lenovo  
Security  
Solutions

Lenovo  
Digital Workplace 

Solutions

For flexible and  
cost-efficient  

as-a-Service models.

Learn more

For advanced 
productivity with 
augmented reality 

smart glasses.  

Learn more
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https://techtoday.lenovo.com/us/en/thinkpad
https://techtoday.lenovo.com/gb/en/thinkcentre
https://techtoday.lenovo.com/us/en/workstations-legacy-v2
https://techtoday.lenovo.com/gb/en/smart-collaboration/thinksmart-room-systems
https://www.lenovo.com/gb/en/c/desktops/thinkedge/?orgRef=https%253A%252F%252Fstatics.teams.cdn.office.net%252F&srsltid=AfmBOoqpREbOppk9Hgn7p3d6qGXak8b8eM6zLzduYJq7ejJTQfCBq-pX
https://techtoday.lenovo.com/us/en/thinkvision-legacy
https://techtoday.lenovo.com/gb/en/solutions/thinkshield
https://www.lenovo.com/gb/en/solutions/security-solutions/
https://techtoday.lenovo.com/us/en/solutions/digital-workplace
https://www.lenovo.com/us/en/solutions/sustainability-solutions/
https://techtoday.lenovo.com/us/en/truscale
www.lenovo.com/thinkreality


1   �IDC, CIO Playbook 2026 Survey commissioned by Lenovo, 2026.
2  �Gartner, 2025 Market Guide for Endpoint Protection Platforms, 2025.
3  �EY, Global Climate Action Barometer, 2025.
4  �Lenovo, Work Reborn Research Series: Reinventing Workplace Productivity, 2025.
5  �McKinsey, Superagency in the workplace: empowering people to unlock AI’s full potential, 2025.
6  �Lenovo — AI Innovators Alliance, https://www.lenovo.com/au/en/servers-storage/alliance/ai-innovators/
7  �IDC, CIO Playbook 2026 Survey commissioned by Lenovo, 2026.
8  �Lenovo SSG Transformation Office, “M365 Copilot Adoption: Optimizing AI adoption with expertise,” 

January 2025.
9  �Lenovo, Work Reborn Research Series 2025: Reinventing Workplace Productivity, 2025.
10 �Ripla, A., AI as a Cost-Saving Tool: Reducing IT Overheads, LinkedIn, 2025.
11  �Lenovo Powers Lenovo, key results, 2024.
12  �Upwork Inc., AI as a Productivity Multiplier, 2025.
13  �Lenovo SSG Transformation Office, “M365 Copilot Adoption: Optimizing AI adoption with expertise,” 

January 2025.
14 � IDC/IDG, Business Value of AI-Optimized Infrastructure.
15  �Freshworks, Global AI Workplace Report, The new power of people + AI, 2024
16   �Lenovo SSG Transformation Office, “M365 Copilot Adoption: Optimizing AI adoption with expertise,” 		

January 2025.
17  �Statista, Estimated cost of cybercrime worldwide 2018-2029.
18  �IDC, CIO Playbook 2026 Survey commissioned by Lenovo, 2026.
19  �Lenovo, Work Reborn Research Series: Igniting Real Workplace Transformation, 2025
20 �World Economic Forum, Global Cybersecurity Outlook 2025. 
21  �Forrester Consulting, Total Economic Impact™, 2020.
22 �Darktrace, 2026 State of AI Cybersecurity Report, 2026.
23 �Lenovo Device Intelligence+ internal results, 2024.
24 �Lenovo internal SOC performance data, 2024. 
25 �Splunk, The CISO Report 2026.
26 �Market.us, AI-Powered Cybersecurity Platforms Solutions Market, 2026.
27 �Forrester Consulting, Total Economic Impact™, 2020.
28 �Forrester Consulting, Total Economic Impact™, 2020.
29 �Forrester Consulting, Total Economic Impact™, 2020.
30 �MITRE ATT&CK, Enterprise Evaluation Round 6 and MSS Evaluation Round 2, 2024.
31 �IDC, Endpoint Security in the Age of AI, 2025.

32 Forrester Consulting, Total Economic Impact™, 2020.
33 Lenovo, Work Reborn Research Series: Reinventing Workplace Productivity, 2025.
34 Logicalis, Global CIO Report, Harnessing AI: IT Leadership in the next era of Enterprise Technology, 2026.
35 Based on reduced steps of deployment with Lenovo UEM.
36 Fullview, Industry Standard for First Call Resolution Rates: What’s a Good Score, 2024.
37 Ivanti, Digital Employee Experience Report: a CIO Call to Action, 2024.
38 �Lenovo Premier Support, based on post-service customer surveys conducted between January 

2024-December 2024. Case resolution improvement is measured using cases closed within 7 days.
39 Lenovo, Premier Support Service Customer Story with Swiss Securitas Group.
40 Lenovo, Premier Support Service Customer Story with Swiss Securitas Group
41 �Lenovo, TruScale DaaS ROI Tool, 2024. Sample representation based on average monthly pricing, 3-year 

refresh cycle, 2% repair rate, and $70K IT salary
42 �Based on Lenovo internal testing data from xIQ Digital Workplace Platform deployments, Digital 

Workplace Solutions, 2025. Actual results may vary.
43 �Based on Lenovo internal testing data from xIQ Digital Workplace Platform deployments, Digital 

Workplace Solutions, 2025. Actual results may vary
44 IDC, Device as a Service Market Analysis sponsored by Lenovo, 2021.
45 IDC White Paper, sponsored by Lenovo, Bridging the Gap: How Implementation Services Can Help Drive 	
	  the AI-Ready Enterprise, March 2026
46 IDC, Bridging the gap: how implementation services can help drive the AI-ready enterprise, 2026.
47 Economist Impact, Across the procurement-verse: changing trends in the procurement function, 2024
48 IDC, PC-as-a-Service and Device-as-a-Service Sustainability and Circularity Insights, 2025.
49 Lenovo, Global CIO Report 2024.
50 Capgemini, Driving business value through sustainability, 2025.
51  Lenovo, FY2024 Sustainability Report.
52 Lenovo, FY2024 Sustainability Report.
53 McKinsey, The Green IT revolution: A blueprint for CIOs to combat climate change, 2022.
54 Lenovo customer success story: Bertelsmann.
55 Lenovo, TruScale DaaS ROI Tool, 2024.
56 Lenovo internal data and EPA equivalency calculator
57 Lenovo customer success story: TS Alfresa Corporation.
58 Based on Lenovo internal data.

That’s the power of  
Lenovo with Intel Inside®

Intel vPro® Platform
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