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Creating Autonomous, for all

Intelligent Knowledge
Operations

A validated use case within the Lenovo Al Library

Al Adoption and Enterprise Knowledge
Trends

Enterprises are entering a new era of agentic Al-driv-
en transformation. While Al adoption is accelerating
across industries, many organizations still struggle to
convert fragmented enterprise knowledge into mea-
surable business value. Teams face increasing pressure
to deliver faster decisions, consistent expertise, and re-
al-time access to trusted information — all while man-
aging growing data complexity and operational costs.

Agentic Al represents the next evolution of enterprise
Al: software systems that autonomously execute tasks,
reason across information sources, and integrate into
existing workflows with minimal manual intervention.

In enterprise knowledge environments, this shift means
moving:

Do From manual search to autonomous knowledge
delivery

iio]
&

From siloed documents and systems to unified
hybrid Al architectures

From isolated copilots to production-ready,
governed, scalable agents

From static knowledge bases to intelligent
agents that reason and act in real time
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Customer Challenges in Enterprise
Knowledge

@ Fragmented Knowledge Systems: Critical
information is dispersed across documents,
intranets, ticketing systems, CRMs, and
collaboration tools, creating inefficiencies
and inconsistent answers.

@ Inconsistent Decision Support: Employees
receive different answers to the same
question, increasing risk and reducing trust
in Al systems.

@ Productivity Constraints: Teams spend
significant time searching, validating, and
synthesizing information instead of focusing
on high-value work.

@ Unstructured Data Complexity:
Organizations generate vast volumes of
structured and unstructured content but
lack intelligent orchestration to convert it
into actionable insight.

@ Al Deployment Risk: Concerns around
governance, hallucination, security,
integration complexity, and ROI justification
slow enterprise-wide Al scaling.



The Lenovo Knowledge Super Agent Built to Deploy, Adapt, and Scale

Lenovo Knowledge Super Agent is an intelligent, Knowledge Super Agent is customizable to
ready-to-deploy Al agent built to unify enterprise enterprise data, workflows, and governance
knowledge, enhance decision-making, and sup- requirements; integrated into existing collab-
port employees across functions. Powered by the oration tools and systems; and scalable across
Lenovo xIQ Agent Platform and delivered through departments, regions, and business functions.

Lenovo Agentic Al Services, the agent integrates
directly into enterprise workflows to drive mea-

All agents run on Lenovo’s xIQ Agent Platform,
surable outcomes.

providing centralized agent management and
orchestration, enterprise-grade governance and
monitoring, dashboards for quality tracking, and

. . a foundation for expansion into additional enter-
Enterprise Knowledge Assistant SiiEE UEE GEEEs,

Surfaces trusted answers from structured
and unstructured data, synthesizes policies,
procedures, and documentation, and pro-
vides contextual guidance in real time.

¢ Business Impact: Reduced search
time, improved decision consistency,
increased employee productivity

IT & Operations Support Agent

Assists teams with troubleshooting guid-
ance, SOP access, system documentation,
and root-cause reasoning without disrupting
workflows.

¢ Business Impact: Faster resolution
times, improved service quality,
reduced operational bottlenecks.

Policy & Compliance Advisor
Interprets policies and regulatory documen-
tation, delivers contextual recommenda-

tions, and maintains traceable reasoning for
auditability.

¢ Business Impact: Reduced
compliance risk, improved
governance, increased confidence in
Al-driven decisions.

Research & Insights Agent

Analyzes internal and external knowledge
sources to generate summaries, synthesize
findings, and support strategic planning.
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¢ Business Impact: Accelerated
research cycles, improved strategic
alignment, data-driven decision
support.




Business Outcomes

@® Unified and trusted enterprise knowledge
access

@® Reduced employee search and resolution
time

® Improved decision consistency and
governance

@® Enhanced productivity across departments

@® Stronger compliance and audit readiness
@ Faster research and strategic planning cycles

@® Reduced Al deployment risk

@® Accelerated Al adoption within weeks

Lenovo Services Available

° Al Discover and Data & Technology
Foundations for Al

° Al Fast Start (A 90-day program to validate
an Al use case in a production-ready platform
— simplifying the path to enterprise-wide
scale.)

Al Use Case Customization
Al Deploy & Scale

Al Adoption and Change Management

Ongoing governance, monitoring, and hybrid
Al infrastructure optimization

From Al Ambition to Measurable
Results

The Lenovo Al Library accelerates enterprise
Al adoption by providing validated, produc-
tion-ready use cases and Al agents designed
to drive productivity, agility, and innovation.

These real, repeatable solutions are ready to
be customized and scaled — helping organi-
zations move from experimentation to ROI
faster.

Every Al Library solution is:

Proven at scale

Secure and governed by design

Built for hybrid environments

Engineered for measurable business
outcomes
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Why Lenovo

Al success isn’t just about technology — it’s
about the right partner. Backed by the Lenovo
Hybrid Al Advantage™, we turn experimentation
into measurable impact through our end-to-

end advisory, implementation, and managed
services. Across mobile and personal devices,
enterprise systems, and cloud and gigafactory
environments, our validated solutions cut
complexity, accelerate business outcomes, and
scale Al responsibly — with security, compliance,
and governance built in at every stage.
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