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Lenovo TruScale Device as a Service (DaaS)

Make managing
devices simple.

Empower employees with next-gen devices faster and maximize
ROI with one flexible subscription-based service for device lifecycle
management, security and sustainability. Now that’s smarter.

Driving ROI from device fleets is critical today. That means delivering a seamless digital
employee experience (DEX)—while managing devices more cost-effectively, securely

and sustainably.

Doing this isn’t easy. That’s why you need a managed device lifecycle service for all

(MDLS) provider like Lenovo.

A smarter approach
to device delivery.

Lenovo TruScale DaaS is a flexible
subscription-based model that helps you
put the right devices in the right hands
to hit new levels of ROl and productivity.

Do it all with your devices. Modernize fleets
faster, simplify IT operations and optimize
costs—all with security and sustainability
integrated from day one.

The result is simple: you build the most
productive DEX and unlock maximum
business value from your IT.

Everything you need in one contract:

@ Total device lifecycle management.

Next-gen devices such as Al PCs.

Leading Digital Workplace Solutions.

Trusted device security.
Impactful sustainability services.

Smarter
technology

Empower everyone
with the best experience.
Hyper-personalize workplaces with Lenovo’s

Al-driven Care of One™ platformm—while
optimizing costs with an all-in-one IT partnership.

Empower everyone
with the future in mind.

Accelerate Al PC adoption and scale easily with
Lenovo’s suite of Digital Workplace Solutions.

Empower everyone
with trusted security.

Stay ahead of evolving threats with
reliable security services from our
market-leading security services and partners.

Empower everyone
more sustainably.

Offset and track carbon impact easily, simplify
end-of-life IT management and reduce costs
with Lenovo Certified Refurbished Devices.



Smarter

Real results across technoiosy
the device lifecycle.

Comprehensive, cost-effective and flexible—Lenovo TruScale
DaaS brings better outcomes from start to finish.

Retire and Lenovo TruScale

Refresh Device as a Service

Smarter lifecycle planning. Build a roadmap that suits your needs with industry-leading
Advise experts and drive workplace efficiency with Al-driven insights and persona modelling
from Lenovo Care of One™.

Zero-touch deployment. Get up and running fast with automated provisioning
and built-in endpoint security and DEX support.

Persona-driven. Match the right device and configuration to every user’s needs—
creating a personalized DEX from day one.

Hyper-personalized support. Customized, Al-driven and proactive support from
Lenovo Service Desk and Lenovo Premier Support Plus resolves issues fast.

Secure-by-design management. Complete device and endpoint management with

built-in patching, a ackaging, privilege control and Security Services.
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Real-time performance analytics. Keep every device optimized and secure—while
integrated DEX tools reduce digital friction.

Everything sorted at end of lease. Data sanitization and hassle-free asset pick-up
Retire and when assets reach end-of-lease terms.

Refresh

Cost-efficient decommissioning. Unlock potential value from unused assets, refresh
efficiently with Lenovo Certified Refurbished Devices and responsibly decommission IT.

This is workplace See your potential TCO savings with the Lenovo TruScale DaaS Value Calculator.
without limits. The vision is yours. Get there with Lenovo DWS.
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