Lenovo Support Services

Live life on your terms.
Do the same with your
Lenovo device.

Lenovo Accidental Damage Protection One

When life gets unpredictable, you need things to go your way, on your terms. Sudden mishaps?
The last thing you want to deal with is a limited warranty and unexpected repair costs.

Lenovo Accidental Damage Protection One (ADP One) is an insurance product to
meet you where you need us most — so life’s little accidents will never stop you.

Add ADP One insurance at the same time as your Lenovo device and live on your terms.
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https://www.lenovo.com/gb/en/services/support-services/adp/

Keep living on your terms when accidents hit hardest

This brochure

features ADP One
Features Base Warranty ADP ONE ADP
Accidental drops, bumps, spills' — () ()
Structural damage — ® o
Electrical surges — o [ )
LCD screen damage — o [ ]
CO, Offset with repairs & transport? = o [ ]
Unlimited accidental damage repairs _ 1 Up to the cumulative
during the warranty period value of the device'

Wider coverage
for longer

ADP One provides coverage lasting
up to five yearss.
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Add ADP to your
Lenovo device

Here’s how

Purchase ADP One insurance at
the same time as you buy your
device by visiting Lenovo.com.



https://www.lenovo.com/gb/en/services/support-services/adp/
https://s7d1.scene7.com/is/content/Lenovoassetsprod/accidental-damage-protection-consumer_brochure_emea-uk_enpdf?refId=27395e4d-ebf7-4f0a-a62c-9e88305582d6

Your life, your terms — accidents and all

Whether you're living life on-the-go, at peak performance, or even many steps at a time,

ADP One lets you live it on your terms.

Commute carefree with ADP One

You’re on the train to a meeting, dodging
rush hour crowds, and bam! Your laptop gets
knocked out of your bag by a rogue elbow.

Minimize downtime with ADP One

Fueled by coffee and creativity, you’re working away
on your Lenovo laptop when your latte accidentally
dives into a scenic route all over your keyboard.

Manage it all with ADP One

It’s the morning shuffle: lunches packed, kids
wrangled, and somehow, a rogue toy meets
your screen with a resounding CRACK.

Keep going on your terms

ADP One has your back with 100% of the
repair or replacement cost covered for one
claim’, giving you the protection you need
to live on the go, with coverage against
accidental drops, spills, and bumps.

Stay productive on your terms

ADP One will get your tech back in fighting
form with the experts who built it. Lenovo
certified technicians keep uptime maximized
with certified parts and advanced diagnostics.




Keep calm and stay protected on your terms

Stay covered and live on
your own terms

ADP One lets you live within your budget
with entitlement to one claim, covering 100%
of the repair or replacement cost for one
successful claim. No matter what life throws
at you, you are entitled to one claim during
the lifetime of your cover (up to 5 years)s.

Live free of breaks
that leave you broke

Rest assured knowing you’re protected from
hidden costs and unplanned downtime from

a sudden crack, break or disaster. Save yourself
up to 50 - 92% on repairs* (compared to
paying out-of-pocket for repairs), so you can
breeze through the unforeseen unburdened.

Circularity built into
all your repairs

With ADP One, carbon offsets come built-in.
Lenovo offsets CO, emissions? of all repairs
on your behalf making tangible contributions
to Gold Standard® Climate Action Projects.

Certified parts,
by those who built them

Who better to repair your device, than the
ones who built them? To ensure long-lasting
performance after a repair, our Lenovo
certified technicians use genuine Lenovo
parts and advanced diagnostic tools.

Stay safe from accidents,

on your terms

Add ADP One coverage at the same time

as your Lenovo device.

Footnotes:
1. Limitation of one successful claim. If the cost of the repair exceeds the price of the product, the product will be replaced.
2. The CO, emission calculation is generated according to a methodology derived from environmental standards and industry best practices

current at as of 4/26/24. The methodology was created by a leading professional services firm with data supplied by Lenovo.

CO, emissions data disclaimer: Please be advised that any emissions data provided herein by Lenovo serves as a general guide and should
not be relied upon for Environmental, Social, and Governance (ESG) reporting purposes. While we endeavor for accuracy, variations may
arise due to factors beyond our control. We advise consulting with relevant experts or conducting further analyses for comprehensive

ESG reporting requirements.

The ADP and ADP ONE terms are available here. The ADP IPID is available here. The ADP One IPID is available here.

4. Varies according to market and device. Based on internal Lenovo data for ADP claims for 3 most common repairs from 09/22 - 08/23.

Lenovo Accidental Damage Protection and Accidental Damage Protection One is sold by Lenovo and underwritten by American International
Group UK Limited. American International Group UK Limited is registered in England under number 10737370. Registered office: The AIG
Building, 58 Fenchurch Street, London EC3M 4AB, United Kingdom. American International Group UK Limited is a member of the Association
of British Insurers. American International Group UK Limited is authorised by the Prudential Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential Regulation Authority (FRN 781109). This can be checked by visiting the FS Register https:/
register.fca.org.uk. We are covered by the Financial Services Compensation Scheme (FSCS). If we are unable to meet our financial obligations
you may be entitled to compensation from the scheme, depending on whether you are an eligible complainant, the type of insurance and the
circumstances of the claim. Further information on the scheme is available from the FSCS at www.fscs.org.uk or by calling +44 (0)20 7741

4100, or +44 (0)80 0678 1100
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Lenovo makes every effort to ensure accuracy of all information but is not liable or responsible for any editorial, photographic, or typographic errors.
All images are for illustration purposes only. For full Lenovo product, service, and warranty specifications, visit www.lenovo.com. Lenovo and the
Lenovo logo are trademarks or registered trademarks of Lenovo. Other company, product, and service names may be trademarks or service marks

of others. © Lenovo 2024. All rights reserved.
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https://support.lenovo.com/gb/en/solutions/ht516906
https://download.lenovo.com/km/media/attachment/LenovoADPIPIDTCs11102024.pdf
https://download.lenovo.com/km/media/attachment/Lenovo%20ADP%20One%20IPID%20TCs%2011102024.pdf



