
Smarter makes  
IT asset recovery  
effortless and circular.

Managing your tech 
efficiently can be 
challenging...

The vision is yours.  
Get there with Lenovo.
It’s time to make your IT asset recovery simple.

Let us take away the complexity and hassle.

Whether you’re planning ahead or decommissioning today, talk 
to our experts to turn outdated assets into tangible business and 
sustainability.

Contact us or visit www.Lenovo.com/ARS to learn more.

©2025, Lenovo Group Limited.  All rights reserved. 

...but we’ve made  
it easy for you.

With Lenovo ARS you can:

Take advantage of flexible recovery, enhanced security and 
circular outcomes for your end-of-life IT with Lenovo Asset 
Recovery Services (ARS).

Schedule pickups with ease

Track in real-time, stay in control

Instantly access compliance certificates

Turn data into actionable insights

Stay ahead with proactive asset management

Seamless payments, maximum flexibility

One Smart Hub for  
all your ARS activities.

Ready to recover? Submit a pickup request in just 
a few clicks and kickstart your IT asset recovery 
process—simple, fast, and hassle-free.

Get status updates on your asset recovery 
requests—no guesswork, just total visibility.

Download data destruction and environmental 
compliance certificates in seconds—all in one 
place, ready when you need them.

See how your devices were remarketed or 
responsibly recycled—because every action 
drives impact.

Track devices nearing end-of-warranty and 
schedule pickups in advance—keeping your  
IT refresh seamless.

Easily manage your ARS service credits and 
choose how to receive your recovered value 
from devices via direct deposit or credit on 
account option.

Why choose Lenovo?
We’re the partner you  
can trust.

1M+ 15+ years’

Ranked in the top 1%

94,000MT

Accredited Product  
End-of-Life Management 
(PELM) suppliers

43+ markets 
around the globe

assets responsibly recycled6 experience in asset recycling

of EcoVadis-rated companies7

of products recycled or reused from  
our customers since 2020—equivalent  
to approximately 87 million ThinkPads8

with certifications including R2, E-Stewards, ISO 
9001, ISO 14001, ISO 45001 and ISO 27001229

With one trusted IT solutions partner

Hover to learn more

most organizations refresh or 
upgrade end-user PCs server, 
storage or network equipment1

every 3-5 years
Refresh pressures are higher

of e-waste is dumped per year—
equivalent to 1,000 laptops per second4

over 50M 
metric tons

But responsible disposal is tougher

endpoint devices 
managed by the 
average enterprise2

~135,000

of organizations 
recycle less than 10% 
of their IT hardware3

89%

1 Intel The Importance of a PC Refresh Cycle – Intel, Bloomberg - Extending the Life  
 Cycle of Data Center Equipment
2 Nearly Half of Enterprise Endpoints Present Significant Security Risks (adaptiva.com)
3 Capgemini Research Institute, Sustainable IT survey, January 2021
4 Capgemini Research Institute, Sustainable IT survey, January 2021
5 Foundry Research CIO, The four “S’s” that underpin ITAD strategy.
6 Lenovo internal data.
7 Ranked in the top 1% of EcoVadis-rated companies https://news.lenovo.com/  
 pressroom/press-releases/platinum-medal-ecovadis-top-rated-globally/. 
8  Based on CY 2022 product recycling data: https://www.lenovo.com/us/en/

sustainability-product-recycling/ and based on total weight of ThinkPad X1 Carbon 
Gen 12 at 1.09kgs/2.42

9  Lenovo Product Recycling Standards: https://www.lenovo.com/us/en/sustainability-
product-recycling/

http://Lenovo.com/ARS
www.lenovo.com/ARS
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