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Solutions for any device,
anywhere, any time
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END-USER COMPUTING
INNOVATION IMPORTANT?

Business landscapes have
changed with the dawn
of new technologies, and
as a result, the end-user
computing experience has
changed as well. More is
required today to allow
employees in a variety

of locations to access
applications their work
revolves around.
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OUTSTANDING USER EXPERIENCE

End-users need to get work done and the
best way to do that is to provide the most

optimal end-user experience with any device.

PERVASIVE WORKFORCE MOBILITY

Employees want to work from anywhere,
anytime and from any device, even
multiple devices.

CLOUD SERVICES AND DATA

You’re moving everything to the cloud,
from your corporate data to your
applications and other enterprise services.

OPERATIONAL COST REDUCTIONS

Your IT spend is being dramatically
curtailed, forcing you to make more with
existing investments and to upgrade
only when significant OpEx and CapEx
reductions are guaranteed.
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WHY PLANNING
AHEAD IS

IMPORTANT
TO SUCCESS

Always keeping the
end-users in mind
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How do you keep your focus on the end-user to ensure
the best possible computing experience? First of all,
you need to make sure you gather comprehensive

user requirements.

Analyze the tasks they’re

doing, how they’re doing them,
the overall workflow, and the
applications involved. You
should also storyboard proposed
solutions and run them past the
end-users, in order to solicit their
impressions prior to any pilot
programs and usability tests. It’s
best to know that you’re veering
off course early on, before

you make further investments
into possible solutions. Then,

as you begin to ramp up end-
user testing—and user testing

is probably the most important
part of it all—mmake sure that
you structure the way that users
carry out their tests and the
way that you record the results.
Interpreting end-user feedback
can introduce things like
confirmation bias issues,

so be on the lookout for ways in
which you might be interpreting
feedback to confirm.

The goal of end-user computing
is to provide the absolute best
experience for users. However, if
the virtual desktop experience is
not as good as the one provided
by their previous physical
hardware, users will soon be
wishing they could roll back to
that earlier environment. Users
need to find their experience is
just as fast (or faster), extremely
stable, and easy in order for your
EUC initiative to succeed. If they
don’t experience this, your EUC
initiative will fail.



WHY DO END-USER } _ _—
ot understanding the work process in the beginning of
co M PUTI N G an EUC project will prohibit technology from improving it.

Gather as much knowledge as possible, and don’t make
I N ITIATIVES assumptions about the business that could prove to be

detrimental to the technology implementation. Prepare
and reduce the risk factors that will lead your business
to the best user experience.

SO WHY DO SO MANY OF ENABLING SUCCESS
THESE EUC INITIATIVES
FAIL IN THE END?



HOW TO
GET |1 i
Critical factors

for successful EUC
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UPGRADE END-USERS

For example, laptop hardware is going out of support, so
you’re replacing this hardware with virtual desktops. Or
you’re going to refresh the end user operating systems.
Your IT and applications teams might even be delivering
individual apps as SaaSs.

SECURE ACCESS

For example, you might have to provision secure desktops
and apps for training, onboarding, testing/development
while remaining compliant.

SUPPORT ANY DEVICE

For example, support Bring Your Own Device (BYOD) or
Choose Your Own Device (CYOD) initiatives on myriad
types of devices.



THOUSANDS

MOST RELIABLE PLATFORM

VDI AND DAAS SOLUTIONS

MILLIONS OF APPS AND END-USERS ACROSS
THOUSANDS OF CUSTOMERS WORLDWIDE

OPTIONS INCLUDE:



NUTAND: | (RS

DESKTOP AS A S
YOUR CH®ICE

GET THE BEST ON-PREMISES VDI AND DESKTOP-
AS-A-SERVICE SOLUTIONS WITH NUTANIX:

RVICE,

) Connect users, apps and ANY APP ANYWHERE ACCESS
data securely on multi-cloud, Deliver apps to desktops App delivery into browsers, BYOD
on-premises, and hybrid cloud easily and quickly without managing disparate devices
> simplicity - No certified ANY STORAGE/IAM ANY INFRASTRUCTURE
professional required Integrated with industry Deploy desktops on choice of
leading cloud services your data center or on public cloud:
> Velocity - Faster time to value Amazon AWS, Microsoft Azure

- Onboarding of users in hours
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EXPERIENCE THE BENEFITS OF EUC SOLUTIONS

POWERED BY LENOVO AND NUTANIX:

Scale from pilot to thousands of

end-users without re-architecting

your infrastructure. Benefit

from the industry’s leading HCI
solution and world-class support
used to deliver millions of virtual

desktops and apps. Eliminate risk

of failure with Nutanix Services
including VDI Assurance.

Reduce downtime by as

much as 97% with built-in
self-healing and intelligent
automation capabilities. Deliver
uninterrupted access to digital
workspaces with bursting and
failover across multiple clouds.
Prevent unwanted attacks and
keep end-user data secured
with encrypted desktops and
user files. Stop malware from

spreading with secured network

access between the network
firewall and the user desktop.

Deploy your virtual apps and
desktops 8x faster with one-click
deployment and management.
Enable global collaboration
with an enterprise-ready digital
workspace within minutes,

not hours or days. Support any
end-users, including mobile and
remote users, on the broadest
set of platforms (on-premises,
hosted, and public cloud).

Reduce IT costs by up to 60%,
with an investment payback

of 7 months. Slash CapEx by

as much as 40%. Align licensing
to users for optimal value.

Gain operational efficiencies

by consolidating services like
home directories, user profiles,
departmental shares, network
segmentation, and more.

AN aN

Slash CapEx by
as much as 40%

Reduce IT costs
by up to 60%

Reduce downtime
by as much as 97%
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LENOVO & NUTA
HELPS YOU DRIVE
BETTER END-USER

EXPERIENCES ANE
BUSINESS OUTCO!

'LEONTEQ

“We used to use VMware on HPE servers and storage
systems for VDI before moving to Citrix XenDesktop
running on four Lenovo ThinkAgile HX Series clusters.
Thanks to lower licensing costs, a smaller physical footprint
and more processing power, we were able to reduce our
operating costs.”

“Users’ desktops load faster,
applications run more quickly and
videos stream seamlessly—it’s a vast
improvement. The fact that files and
systems are now available instantly
means that staff can work more

productively.”

READ THE FULL CASE STUDY READ THE FULL CASE STUDY
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https://www.gonutanix.com/nutanix-lenovo/cs/leonteq
https://www.gonutanix.com/nutanix-lenovo/cs/maxima

INTELLIGENT

EASY,
RESILIENT

NUTANIX END-USER COMPUTING SOLUTIONS
PROVIDE SECURE AND RESPONSIVE ACCESS TO
APPLICATIONS, DESKTOPS AND DATA FOR VDI,
AND POWERFUL DESKTOP-AS-A-SERVICE (DAAS)
THAT DELIVERS DESKTOPS AND APPS FROM
MULTIPLE CLOUDS — PUBLIC AND PRIVATE.

WE MAKE IT EASIER TO DEPLOY AND MANAGE
END-USER COMPUTING, WHICH MEANS YOU CAN:

Deliver a great Start small and Pay as you grow
experience for scale to thousands and slash TCO
all users of users without

re-architecting

START YOUR EUC JOURNEY TODAY

Access more content or request a consult >



https://solutions.lenovo.com/data-center-solutions/lenovo-vdi
https://solutions.lenovo.com/data-center-solutions/lenovo-vdi
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