
Smarter runs your 
infrastructure with 
speed, control, and 
preventative power

In today’s always-on enterprise, even brief service disruptions can ripple through business operations and 
customer trust. Most IT teams juggle reactive support, escalating issues, and limited visibility across hybrid 
environments—making uptime harder to protect. 

Lenovo Premier Support Plus for Servers changes that with proactive and predictive support, expert 
assistance 24/7, designated Service Engagement Manager, and preventative maintenance that keeps 
your servers and storage performing at their peak efficiency.

Discover how proactive, expert-led support from Lenovo helps you reduce downtime, simplify operations, 
and keep your infrastructure always ready for what’s next. 

Lenovo Support Services

Premier Support Plus for Servers



Overcoming infrastructure challenges 
with expert-driven support

IDC reports that proactive support has become essential for maintaining stability in today’s always-on data 
centers1, while Gartner notes that AIOps-driven monitoring and observability are now mandatory features 

of leading support platforms3. Lenovo Premier Support Plus delivers 
both through intelligent monitoring, predictive analytics, and Call 
Home—an automated feature that keeps your servers one step ahead.

When potential issues are detected, Call Home securely transmits 
diagnostic data to Lenovo Support, automatically opening a support 
case and, when needed, triggering the shipment of replacement parts 
at no cost. This proactive approach helps your IT team resolve problems 
before they cause disruption, keeping critical systems online and 
performing at their best.

By combining AI-driven insight with a 4-hour onsite response objective2, Premier Support Plus ensures 
faster recovery, greater uptime, and the confidence that your infrastructure is always protected.

Modern enterprises expect their infrastructure to stay always-on and always-optimized, yet many IT 
teams still spend too much time reacting instead of preventing. As digital operations grow in scale 
and complexity, support organizations are under pressure to deliver faster resolution, deeper visibility, 
and seamless continuity. With 85% of enterprises citing support services as a key differentiator when 
selecting vendors, expectations for responsiveness and reliability have never been higher.1 
 
Lenovo Premier Support Plus answers that demand with predictive insight, intelligent automation, 
and a 4-hour onsite response objective2 that together redefine the support experience. 

Power of expertise

2x more likely for cases to be 
resolved without escalation, 
rerouting, or on-site support`

Quick and reliable

Premier cases are resolved 
on average 5 days faster 
than standard support

Speed to answer

Premier Engineers will 
pick up the phone in 
just a few seconds

The Premier Support experience

Minimizing downtime in mission-critical environments

Aging infrastructure and irregular maintenance create risk and higher 
operating costs. Premier Support Plus delivers preventative maintenance, 
wellness dashboards, and firmware health checks that surface issues 
early and guide timely updates to extend hardware life and sustain 
reliability over time.

To complement these proactive tools, Lenovo’s Service Engagement 
Manager (SEM) provides dedicated operational oversight throughout 
your service lifecycle. Acting as your single point of contact, the SEM 
tracks performance trends, shares actionable insights, and coordinates 
regular reviews to ensure your systems remain optimized. With this ongoing partnership, you gain both the 
intelligence and the personal guidance to keep your infrastructure performing at its best.

Improving system health and longevity



Comprehensive features built for modern infrastructure

Premier Support Plus combines AI-driven intelligence, rapid response, and preventative care to deliver 
end-to-end protection for servers. Every feature is designed to enhance uptime, simplify support, and 
extend the life of your infrastructure.

Proactive and predictive support

AI-driven monitoring and analytics identify potential issues before they 
escalate. Call Home automation creates cases and dispatches parts 
automatically, preventing disruptions and keeping critical systems running.

Preventative maintenance

Wellness dashboards and firmware health checks offer clear 
visibility into system performance, with expert guidance and 
scheduled updates to maintain long-term reliability.

Designated account management

A Lenovo Service Engagement Manager coordinates 
onboarding, reporting, and quarterly reviews, ensuring 
operational alignment. 

Expert assistance 24/7

Around-the-clock access to Lenovo specialists 
includes a 4-hour onsite response objective, ensuring 
rapid recovery and minimal disruption. 

Global coverage

Standardized service delivery across 75+ markets 
provides consistent, enterprise-grade support 
wherever your business operates.

Keep Your Drive

Customers retain failed drives to maintain full control 
over sensitive data, meeting internal security and industry 
compliance requirements without additional steps. 

Committed Service Repair

For customers with mission-critical infrastructure that cannot afford delays, 
Committed Service Repair (CSR) offers a 6-hour onsite repair commitment. 
This optional upgrade ensures the fastest possible resolution time, delivering 
unmatched responsiveness for environments where every minute counts. 

When uptime is non-negotiable
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(1) IDC MarketScape: Worldwide Support Services 2022 Vendor Assessment
(2) Response time is a target, not a guaranteed commitment. For more information, see the Lenovo Data Center Services Agreement.
(3) Gartner: Magic Quadrant for Primary Storage Platforms 2024
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Ready for what’s next?

Elevate your Premier Support Plus experience 
with Lenovo Lifecycle Services
Extend the value of your Premier Support Plus investment with end-to-end Lifecycle Services 
designed to help you plan, deploy, manage, and evolve your IT infrastructure with confidence.

Advisory Services
Get expert guidance to assess your current environment and design the best-fit infrastructure 
strategy. Identify optimization opportunities across cost, performance, and sustainability to 
accelerate results and reach business goals with confidence.

Key Services: Cost Management Advisory, Power & Cooling Services, Business Continuity and Disaster 
Recovery Advisory, VM Migration Advisory, Hybrid Cloud Plan & Design, AI Discover, AI Advisory, AI Fast Start 

Retire & Refresh Services
Simplify end-of-life transitions with secure, sustainable, and value-driven asset recovery solutions. 
Reuse, refurbish, or recycle equipment with confidence—reducing waste and supporting a more 
circular economy.

Key Services: Asset Recovery Services, Lenovo Certified Refurbished

Implementation Services
Streamline infrastructure deployment with expert-led configuration, integration, and migration. 
Ensure every component is installed, tested, and optimized to meet performance expectations 
while minimizing disruption and maximizing uptime.

Key Services: Factory Integrated Services, Hardware Installation Services, DM/DG File Migration Services, Deployment 
Services for Storage/ThinkAgile, Hybrid Cloud Deployment, VM Migration, AI Deploy & Scale, CO

2
 Offset 

Support Services
Keep your infrastructure running at peak efficiency through accountable and comprehensive support 
that resolves issues quickly and minimizes downtime. Gain peace of mind with a single, dependable 
partner focused on ensuring your technology performs as expected every step of the way. 

Key Services: Committed Service Repair, Multivendor Support Services, Health Check Services, Enterprise 
Software Support

Managed Services
Gain continuous visibility into system health, performance, and capacity through active remote 
monitoring and management. Enhance uptime, efficiency, and reliability with always-on 
expertise.

Key Services: AI Managed Services, HPC Managed Services, Hardware Managed Services

Together with Lenovo Lifecycle Services, Premier Support Plus helps you maximize your infrastructure
value—from initial planning and implementation through predictive, proactive optimization and
secure asset retirement. Connect with your Lenovo Representative to learn how our experts help 
ensure your technology delivers peak performance at every stage. 

https://download.lenovo.com/km/media/attachment/Global_Lenovo_Infrastructure_ISG_Services_Agreement_Version_7.1_April%202025_EN.pdf

