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When uptime is hon-negotiable

Committed Service Repair

For customers with mission-critical infrastructure that cannot afford delays,
Committed Service Repair (CSR) offers a 6-hour onsite repair commitment.
This optional upgrade ensures the fastest possible resolution time, delivering
unmatched responsiveness for environments where every minute counts.
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https://download.lenovo.com/km/media/attachment/Global_Lenovo_Infrastructure_ISG_Services_Agreement_Version_7.1_April%202025_EN.pdf

