
Smarter safeguards 
your data foundation 
with resilience and 
control

Storage infrastructure underpins every application, transaction, and recovery strategy. As data volumes 
expand across hybrid environments and AI workloads increase throughput demands, storage performance 
and integrity have become central to business continuity and governance.

Boards expect resilience. Regulators expect compliance. Business leaders expect uninterrupted access to 
trusted information. Meeting those expectations requires more than capacity planning. It requires disciplined 
oversight, predictive insight, and accountable support at the data layer.

Premier Support Plus for Storage provides a structured support model designed for mission-critical storage 
environments. Through predictive analytics, dedicated storage expertise, and coordinated escalation 
management, it helps organizations operate with greater assurance across performance, recovery, and 
compliance.

Lenovo Support Services

Premier Support Plus for Storage



Where storage resilience begins to break down Comprehensive features built for modern infrastructure

Premier Support Plus combines AI-driven intelligence, rapid response, and preventative care to deliver 
end-to-end protection for storage systems. Every feature is designed to enhance uptime, simplify 
support, and extend the life of your infrastructure.

While storage is foundational, instability rarely appears suddenly. Risk builds gradually within 
performance patterns, firmware dependencies, replication chains, and governance processes. 
Issues that remain undetected can surface under peak demand, during recovery events, or during 
compliance audits.

As storage estates scale and diversify, three recurring operational pressures emerge.

Proactive and predictive 
intelligence
AI-driven analytics and AutoSupport 
automatically detect issues, open 
cases, and accelerate parts dispatch

How-to support

Guided assistance for AutoSupport 
enablement, firmware updates, 
and ad hoc technical questions

All Premier Support 
capabilities
24x7 expert access, end-to-end case 
management, and global coverage 
across 75+ markets*

Designated Service 
Engagement Manager (SEM)
A single point of accountability 
coordinating onboarding, reporting, 
and service alignment, with TAM 
support for advanced storage needs

Escalation management

Critical issues are prioritized and 
rapidly escalated across Lenovo 
storage engineering teams to 
minimize disruption

Accelerated 4-Hour 
Onsite Response1

Rapid restoration for mission-critical 
storage environments

Dedicated storage 
expertise
Direct access to Premier Storage 
Specialists for deep technical 
troubleshooting and performance 
optimization

Keep Your Drive included
Retain failed drives to protect 
sensitive data and meet global 
compliance requirements

Committed Service Repair

For customers with mission-critical infrastructure that cannot afford delays, 
Committed Service Repair (CSR) offers a 6-hour onsite repair commitment. 
This optional upgrade ensures the fastest possible resolution time, 
delivering unmatched responsiveness for environments where every minute 
counts. 

Power of expertise

2x more likely for cases to be 
resolved without escalation, 
rerouting, or on-site support`

Quick and reliable

Premier cases are resolved 
on average 5 days faster 
than standard support

Speed to answer

Premier Engineers will 
pick up the phone in 
just a few seconds

When uptime is non-negotiableThe Premier Support experience

Growing data sets, tiered architectures, and distributed replication 
create environments where early warning signs are difficult to isolate. 
Latency shifts, degraded IOPS, or firmware inconsistencies can affect 
backup reliability and downstream workloads.

Premier Support Plus introduces AI-driven monitoring and AutoSupport 
capabilities that surface anomalies earlier in the lifecycle. Automated 
case creation and structured escalation reduce diagnostic friction and 
shorten time to containment.

Limited visibility increases performance and recovery risk

Retention mandates, data sovereignty regulations, and ransomware 
recovery planning require clarity over hardware handling and data 
custody. Component failures must align with internal governance 
policies and regulatory standards.

Keep Your Drive ensures failed drives remain under customer control, 
preserving data custody. Prioritized onsite response and optional 
Committed Service Repair improve recovery assurance for mission-
critical storage systems.

Data protection obligations require disciplined control

Manual diagnostics and multi-vendor coordination extend resolution 
timelines. Fragmented ownership slows investigation and complicates 
accountability. Time spent navigating support channels limits capacity 
for performance optimization and long-term planning.

Premier Support Plus provides direct access to storage specialists and 
coordinated oversight through a Service Engagement Manager. When 
advanced troubleshooting is required, a Storage Technical Account 
Manager guides deep technical analysis and escalation management.

Reactive escalation consumes time and reduces predictability

*Market coverage varies by ThinkSystem storage platform and model.



(1)  Response time is a target, not a guaranteed commitment. For more information, see the Lenovo Data Center Services 
Agreement.
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Elevate your Premier Support Plus experience 
with Lenovo Lifecycle Services
Extend the value of your Premier Support Plus investment with end-to-end Lifecycle Services 
designed to help you plan, deploy, manage, and evolve your IT infrastructure with confidence.

Advisory Services
Get expert guidance to assess your current environment and design the best-fit infrastructure 
strategy. Identify optimization opportunities across cost, performance, and sustainability to 
accelerate results and reach business goals with confidence.

Key Services: Cost Management Advisory, Power & Cooling Services, Business Continuity and Disaster 
Recovery Advisory, VM Migration Advisory, Hybrid Cloud Plan & Design, AI Discover, AI Advisory, AI Fast Start 

Retire & Refresh Services
Simplify end-of-life transitions with secure, sustainable, and value-driven asset recovery solutions. 
Reuse, refurbish, or recycle equipment with confidence—reducing waste and supporting a more 
circular economy.

Key Services: Asset Recovery Services, Lenovo Certified Refurbished

Implementation Services
Streamline infrastructure deployment with expert-led configuration, integration, and migration. 
Ensure every component is installed, tested, and optimized to meet performance expectations 
while minimizing disruption and maximizing uptime.

Key Services: Factory Integrated Services, Hardware Installation Services, DM/DG File Migration Services, Deployment 
Services for Storage/ThinkAgile, Hybrid Cloud Deployment, VM Migration, AI Deploy & Scale, CO

2
 Offset 

Support Services
Keep your infrastructure running at peak efficiency through accountable and comprehensive support 
that resolves issues quickly and minimizes downtime. Gain peace of mind with a single, dependable 
partner focused on ensuring your technology performs as expected every step of the way. 

Key Services: Committed Service Repair, Multivendor Support Services, Health Check Services, Enterprise 
Software Support

Managed Services
Gain continuous visibility into system health, performance, and capacity through active remote 
monitoring and management. Enhance uptime, efficiency, and reliability with always-on 
expertise.

Key Services: AI Managed Services, HPC Managed Services, Hardware Managed Services

Ready for what’s next?
Together with Lenovo Lifecycle Services, Premier Support Plus helps you maximize your infrastructure 
value—from initial planning and implementation through predictive, proactive optimization and 
secure asset retirement. Connect with your Lenovo Representative to learn how our experts help 
ensure your technology delivers peak performance at every stage. 

https://download.lenovo.com/km/media/attachment/Global_Lenovo_Infrastructure_ISG_Services_Agreement_Version_7.1_April%202025_EN.pdf



