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Whether you’re equipping new hires, refreshing hardwa
or rolling out tech upgrades, getting devices into the hand
of remote employees often comes with frustrating delays,
unexpected costs, and unnecessary work for IT.

Below are three common roadblocks—and how Ship to Home
helps you move past them.

The distribution struggle

Getting hundreds—or even thousands—of devices into the
hands of employees often means shipping everything to HQ
first. Then, IT teams are stuck repacking and forwarding each
one. It’s slow, expensive, and drains internal resources.

With Ship to Home, devices are shipped directly from Lenovo’s
factory to individual employees. No middle stops,
no repackaging, no stress.

IT teams stretched thin

Your IT department is already managing systems, security,
onboarding, and support. Adding manual device distribution
into the mix? That’s a recipe for burnout.

Ship to Home handles the logistics while your IT team focuses
on strategic work. Devices arrive pre-configured (when
combined with Lenovo Implementation Services) and ready to
go—no extra hands needed.

Unpredictable costs and delays

Third-party shipping or managed services often come
surprise fees, scheduling conflicts, or long lead ti
when a single delay affects a whole onboardia

is more than just financial.
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