
ON-SITE INSTALLATION
As part of the Canon FADGI Compliance Installation 
Package, Canon U.S.A., Inc. will replace the fi rmware 
of select imageFORMULA scanners with custom 
fi rmware designed to generate images that conform 
to the quality and performance guidelines defi ned for 
the FADGI Modern Textual Records category.  During 
the on-site installation, a Canon service technician 
will install the fi rmware onto the Canon scanner and     
confi gure Canon CaptureOnTouch software2.

STREAMLINED VERIFICATION PROCESS 
Upon completion of the custom fi rmware installation 
provided as part of the Canon FADGI Compliance 
Installation Package, the Canon service technician will 
also test the compliance to confi rm that the Canon 
scanner, in combination with Canon CaptureOnTouch 
software, is now ready to start generating FADGI   
compliant images. Additionally, a verifi cation report will 
be supplied via email confi rming FADGI compliance. 

ELIGIBLE CANON PRODUCTION DOCUMENT    
SCANNERS
The Canon FADGI Compliance Installation Package 
is currently available for new and existing Canon          
imageFORMULA DR-G2110, DR-G2110 USB, DR-G2140,  
and DR-G2140 USB Production Document Scanners3. 
To be eligible, the scanners must be in good 

working condition and covered either under an 
eCarePAK Extended Service Plan or a service plan 
provided by a CUSA Authorized Service Provider. 

PEACE OF MIND WITH CUSTOMER CARE
For Canon imageFORMULA DR-G2110, DR-G2110 USB, 
DR-G2140, and DR-G2140 USB Scanner protection, 
eCarePAK options are available to extend service 
beyond the initial 90-day, on-site limited warranty 
period. This can save on costs associated with 
post-purchase maintenance and help maximize uptime 
throughout the product life. 

1.  FADGI compliance requirements are subject to updates by participating U.S. Federal Agencies.   
    Visit www.digitizationguidelines.gov for the latest FADGI requirements and information.
2. To enable FADGI compliance, the Scanner’s driver settings may need to be changed, and Canon 
    CaptureOnTouch software must be installed on the customer’s workstation that is connected to 
    the Scanner. The Firmware may aff ect the scanning speed of the Scanner.
3. The Canon Installation Package for FADGI Compliance cannot be ordered for existing scanners  
    that have already been registered in Canon’s Authorized Servicer/Dealer Customer Registration 
    System (ASCR) or with new scanners to be registered in ASCR.

CANON FADGI COMPLIANCE INSTALLATION PACKAGE
The Canon FADGI Compliance Installation Package helps government agencies meet the Federal Agencies 
Digital Guidelines Initiative recommendations1 that should be followed when it comes to scanning, processing, 
and creating digital replicas of permanent hard-copy documents and records.


