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Preface

Thank you for purchasing this software.

License authentication is required in order to use the software safely. This document describes the
license authentication procedure. Please read this manual thoroughly before using this software.
Please store this in a safe place for future reference.

It is recommended that you also read the material with the License Access Number that is provided
with the software product.

How to Use This Manual

The target readers of this manual are those who have basic knowledge on operating Windows and
Web browsers.

Symbols Used in This Manual

The following symbols are used in this manual for safety measures, handling restrictions, and
precautions:

Buttons and Icons Used in This Manual

In this manual, window name, field names and button names that are displayed on the window are
enclosed in square brackets ([]).

Example: [Next], [Close]




Displays Used in This Manual

Below is a sample window shot of the operational window. The window may appear differently,
depending on your environment.

Areas relating to an operation are displayed surrounded by C) .When there are multiple areas
of this kind on the window, they are all surrounded.

Example:

1.

In the [License Authentication] window, select [Online Authentication], and click [Next].
e =
CAaNON  License Authentication

Thark you for purchasing the application]
To use this software, follow the procedure below for license authentication

Select Authentication Method
& Online Authentication
CORRET TS TRECHNEN W eb site on the Intemet to authenticate licanse.
* Make sure that your computer is connected to the Intemet.

' Offline Authentication
Use this method for license authentication if you cannot connect to the Internet.
* The request data can also be used as information of the device to which license will be transferred.
& Create Request Data
data file for offlir icatic license transferal

G
' ReadLicense
Read the license fils for offline authentication.

 Trial
‘This tral licenss will expire in 7 day's.
Make sure to perform fi ication before the trial period expi
This softw be used until the i

)

Abbreviations Used in This Manual

In this manual, product names and model names are abbreviated as follows:
Microsoft Windows operating system is abbreviated as Windows.
Microsoft Internet Explorer is abbreviated as Internet Explorer.




System Requirements

The following system requirements are required to use the software.

Operating System

Refer to the documentation accompanying your software.
Web browser

Internet Explorer 10/ 11

Microsoft Edge

IMPORTANT

« If you use the tabbed browsing function, please do not perform actions simultaneously from
multiple browser tabs.

Trademarks and Copyright

Microsoft and Windows are registered trademarks of Microsoft Corporation in the United States and
other countries.

Windows Server and Windows Vista are trademarks of Microsoft Corporation in the United States and
other countries.

Other products and company names herein may be the trademarks of their respective owners.

Notes

» The contents of this document may partially differ from your software due to improvement and
modification of the software.

« Considerable effort has been made to ensure that this manual is free of inaccuracies and
omissions. However, as we are constantly improving our products, if you need an exact
specification, please contact Canon Inc.

« No part of this publication may be reproduced or transmitted in any form or by any means,
electronic or mechanical, including photocopying and recording, or by any information storage or
retrieval system without the prior permission of Canon Inc.

« The license authentication system is a system for authenticating licenses, and is not a tool for
managing licenses after authentication. The customers shall be responsible for managing items
such as license expiration dates and the number of authorized licenses after authentication.

© CANON INC. 2018
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Overview of
License Authentication

This chapter describes basic license concepts and the sequence of license operations.

About Licenses 1-2
License Types 1-3
Full License 1-3
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Performing License Authentication without Connecting to the Internet 1-4
License Transfer Procedures 1-5
Transferring a License to Another PC 1-6
Specifying the Transfer Destination PC before Transferring the License 1-7
Recovering a License from a Broken PC and Transferring to Another PC 1-8
About the License Repair Function 1-9
Using a Trial License 1-10




About Licenses

A license is something that gives you the authority to use a piece of software.

License authentication is required before you can use the software. The software can only be used on
the PC where the license was authenticated.

However, if you would like to use the software on a different PC, the license can be transferred from
the PC on which the license was originally authenticated.

The operating procedures for authenticating a license and transferring a license vary depending on
the system you are using. Please confirm that the operating procedures match the system you are
using before performing operations.

For details, refer to “License Authentication Procedures,” on p. 1-4, or “License Transfer Procedures,”
onp.1-5.

IMPORTANT

« Use of the software on the PC where the OS is running in compatibility mode is not supported.

« If the time settings on the PC where the software is installed are off by more than 10 minutes
from the actual time, you must reset the system clock to the correct time and time zone setting.
If the system clock is off by a large amount, problems may arise and you may not be able to use
the software correctly.

Furthermore, extra care is required when launching the software for the first time, because
once the software has been run with time settings that are different from the actual time, the
software may stop working when the time settings are set to the correct time.

« If the license information becomes corrupted, the License Repair function launches
automatically. For details on the License Repair function, refer to “About the License Repair
Function,” on p. 5-3.

* In cases such as when a PC fails and only the hard disk is moved to a new PG, if software where
the license has been authenticated is used, the software will stop functioning and the license
information will not be recoverable even through the use of the License Repair function. In this
situation, contact your local authorized Canon dealer.

The license authentication system is a system for authenticating licenses, and is not a tool for
managing licenses after authentication.

The customers shall be responsible for managing items such as license expiration dates and the
number of authorized licenses after authentication.
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License Types

There are two types of licenses for this product, a full license and a trial license.

Afull license is a license that allows you to use the software without any restrictions, and has no
expiration date.

If you are going to be using the software continuously, authenticate the software with a full license.
The software can only be used on the PC where the license was authenticated.

For information on how to perform license authentication of a full product license, refer to “License
Authentication Procedures,” on p. 1-4.

NOTE

« Your License Access Number is required in order to perform authentication of a full license. Your
License Access Number can be found in the material included in the package of the software
product.

A trial license allows you to use the same functions as a full license, but has a limited period of use.

The trial period is counted from when the software is first launched on the system. The software
cannot be launched again after the trial period has expired. Please authenticate the full license during
the trial period.

NOTE

« By registering the full license during or even after the trial period, you can continue to use the
software with no time limit.

For information on how to use the trial license, refer to “Using a Trial License,” on p. 1-10.
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License Authentication Procedures

The license authentication procedure differs depending on whether the PC you would like to use

the software on is connected to the Internet or not. Verify that the license authentication procedure
matches the system you are using.

« Performing License Authentication by Connecting to the Internet
« Performing License Authentication without Connecting to the Internet

P.1-4
P.1-4

Performing License Authentication by Connecting

to the Internet

STEP 1:

PC on which you

would like to use
the software

Perform License Authentication by
Connecting to the Internet

| a. Enter the License Access Number. |

Canon
License Issuing

Server

[ b. Acquire the license. |

Performing License Authentication without

Connecting to the Internet

PC on which you
would like to use
the software

STEP 1:

Create a
Request Data File |

STEP 2:

Ask Your Local Authorized Canon Dealer
to Issue a License File

Local
> Authorized
Canon Dealer

a. Send the request data file. |

| c. Acquire the license file. |

< b. Alicense file is
issued.

STEP 3:
Read
the License File
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License Transfer Procedures

If a situation arises where you would like to use the software on a different PC or if the PC you are
using breaks, you can transfer the license to a different PC.

A license transfer can be performed by using “Return License” or “Transfer License” in the “License
Information Management function.”

The “License Information Management function” can be used on the PC where the software is
installed.

To launch the “License Information Management function,” select [All Programs] — [Canon LMS]

— [License Information Management] from the Start menu (If the OS on your PC is Windows 8 or
Windows 8.1, click the [License Information Management] icon in the “All apps” list. If the OS on your
PCis Windows 10, select [All Apps] — [Canon LMS] — [License Information Management] from the
Start menu).

If the PC you are using is connected to the Internet, the license is first transferred to the Canon license
issuing server. If the PC you are using is not connected to the Internet, you should request your local
authorized Canon dealer to return or transfer the license. After returning or transferring the license,
license authentication is performed on the PC where you would like to use the software. Verify that
the license transfer procedure matches the system you are using.

« Transferring a License to Another PC P.1-6
« Specifying the Transfer Destination PC before Transferring the License P.1-7
« Recovering a License from a Broken PC and Transferring to Another PC P.1-8
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Transferring a License to Another PC

If you would like to use the software on another PC, first perform “Return License” and then

re-authenticate the license.

If the PC on which the license was authenticated is connected

to the Internet

PC on which
license was

authenticated

| STEP 1: Return the License |

| a. Return the license. |

Canon
License Issuing

PC on which you
would like to use

| STEP 2: Re-authenticate the License |

the software

| a. Authenticate the license. |

V' N

| b. Acquire the license. |

v

!

T Server

Local
Authorized
Canon Dealer

If the PC on which the license was authenticated is not
connected to the Internet

PC on which
license was
authenticated

STEP 1:
Create a Request Data

| STEP 2: Return the License |

File for Returning

a. Send the license for returning.

e

PC on which you

| STEP 3: Re-authenticate the License |

would like to use
the software

| a. Authenticate the license. |

>

V' N

| b. Acquire the license. |

v

!

Local
Authorized
Canon Dealer

Canon
License Issuing
Server
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Specifying the Transfer Destination PC before

Transferring the License

If you have already determined the transfer destination PC in advance, first perform “Transfer License”
and then re-authenticate the license.
When “Transfer License” is used, the transfer destination PC is defined before the license is transferred.

If when using “Return License” there is a risk of your license being authenticated by another PC in the
period from when the license is returned until the license is re-authenticated, please use “Transfer

License” instead.
If the PC on which the license was authenticated is connected
to the Internet

PC on which you Tige%l;vcvg::
would like to use d
the software authenticated  |[g1ep 3. (_:anon
.?::‘Zé:_ the Transfer the License License
Issuing
. R t Data Fill -
STEP1: cquest a. Transfer the license. Server
Create
a Request Data File _>
[
| STEP 4: Re-authenticate the License | L°°§|
Authorized
= = [ a. Authenticate the license. | _ Canon
- - v Dealer
[ b. Acquire the license. ]
<
<

If the PC on which the license was authenticated is not
connected to the Internet

PC on which you PC on which
would like to use license was STEP 4:
the software authenticated Issue a License File
STEP 2: STEP 3:
(S:Iei':;: Transfer the Create a Request | || a. Send the request Local
a Request Data File :!eq.ueslt Da.ta F.|Ie .[I?ata File 'for ?::t;g\r ;Irl::asferring Authorized
for g or ransferring i Canon
S S Dealer
b. Issue a license file
for transferring.
<
<
[STEP 5: Re-authenticate the License | L(i:::::e
| a. Authenticate the license. | Issuing
> Server
[ b.Acquire the license. |
<
<

License Transfer Procedures
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Recovering a License from a Broken PC and

Transferring to Another PC

If the PC on which a license is authenticated breaks down, the software can be still used by
transferring the license to a different PC.

Contact your local authorized Canon dealer and request to “Return the license.” The license for the
broken PC is recovered and the license is re-authenticated.

Broken PC on

which license was| | grep 1.
authenticated Ask Your Local Authorized Canon Dealer to Local
Recover the License Authorized
a. Return the license. Canon
Dealer
PC on which you
would like to use | STEP 2: Re-authenticate the License | Canon
the software | a. Authenticate the license. | Llcel:lse
» Issuing
) [ b. Acquire the license. | Server
L d
l
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About the License Repair Function

In situations such as when the license information has become corrupted, the License Repair function
launches automatically and repairs the license information.

The procedure differs depending on whether the PC you are using is connected to the Internet or
not.

For details on the License Repair function operating procedure, refer to “About the License Repair
Function,” on p. 5-3.

NOTE

« Depending on the software you are using, the application may exit without automatically
launching the License Repair function. In this situation, you are kindly requested to contact your
local authorized Canon dealer.

About the License Repair Function 1-9



Using a Trial License

The trial license allows you to use the same functions as the full license. However, there is a limit on
the time that the software can be used.

The trial period is counted from when the software is first launched on the system. The software
cannot be launched again after the trial period has expired. Please authenticate the full license during
the trial period.

The [License Authentication] window is displayed every time the software is launched until a full
license is authenticated.

NOTE

« The trial license may not be displayed depending on your software. In this instance, the trial
license is unavailable.

1.

In the [License Authentication] window, select [Trial] and click [Next].

License Authentication Wizard (=)

CAaNON License Authentication

Thank you for purchasing the spplication!
Touse this software, follow the proceduse below for license authentication.

I select Method

& Online Authentication
Connect to the Canon Web site on the Internet to authenticate license.
* Make sure that your computer is connected to the Internet.

 Offline Authentication
Use this method for license authentication if you cannot connect to the Internet.
* The tequest data can also be used as information of the device to which loense will be transferred.
(7 Create Request Data
c quest data file for or license transferal
(" ReadLicense
Read the ticense file for offtine authentication

T rial license will expie in 7 days.

Make sure to perform license authentication before the rial period expires.
This softw ‘be used unfil the |

License Management System
Client Application Versionxx ® CANON ING. M4 Next Cancel

NOTE

« If the trial period has already expired, “This trial license will expire in 0 days.” is displayed in
the [License Authentication] window and [Trial] cannot be selected. To use the software,
authenticate using a full license.

The [Trial] window is displayed.

1-10 Using a Trial License




2.

Note the trial license expiration date, and click [Trial].

License Authentication Wizard (=)

CanOMN  License Authentication

| mia
This trial license will expire in 7 days

* This window is displayed o start the softsvars dusing the trial period.
Make sure to pecform license ication before the trial period expires
This software cannot be us

|| Tzial

(Thjs trial license will expire in T days. )

Licenze Management System
Glient Application Version xx 8 CANON INC. #44 € pacx (v mia  [J¢ cancel

The software launches.

Using a Trial License 1-11
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Authenticating a License

CHAPTER

This chapter describes license authentication procedures to suit the system you are using.

Operating Procedures 2-2
Online Authentication 2-3
STEP 1: Perform License Authentication 2-3
Offline Authentication 2-5
STEP 1: Create a Request Data File 2-5
STEP 2: Request for a License File to be Issued 2-8
STEP 3: Read the License File 2-9
Verifying the Authentication Status of a License 2-11
Displaying the License Information Management Window 2-11
Reading the License Information Management Window 2-12




Operating Procedures

This section describes how to authenticate a license.
Verify that the license authentication procedure matches the system you are using.

Install the software

Connected to the Internet: Yes Connected to the Internet: No

Launch the software

Perform License Authentication

by Connecting to the Internet Perform License Authentication

without Connecting to the Internet

STEP 1: STEP 1: Create a Request Data File

Perform License Authentication
by Connecting to the Internet

STEP 2: Issue a License File

STEP 3: Read a License File

A Full License Authentication

Procedures is Completed
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Online Authentication

If the PC on which you would like to use the software is connected to the Internet, authenticate the
license by connecting to the Internet. In this case, select [Online Authentication] from the [License

Authentication] window.

When online authentication is used, the license authentication is completed and the software can be

used immediately after you have entered the required information.

NOTE

« The windows that are displayed may differ depending on the software you are using.

STEP 1: Perform License Authentication

1.

In the [License Authentication] window, select [Online Authentication], and click [Next].

License Authentication Wizard

=

CanomN License Authentication

Thank you for purchasing the applicationl.
To use this software, follow the-procedure below for ficense authentication.

Contr 0 T Canon web site on the Internet to authenticate license.
* Make sute that your computer is connected to the Internst.

 Offline Authentication
Use this method for license authentication if you cannot connect to the Internet.
* The request data can also be used as information of the device to which license will be transferred.
& Create Request Data
Ci quest data file for o license transferal
© Read License
Read the license file for offline suthentication.

€ Trial
This trial license will expire in 7 days.
Make sure fo perform license authentication before the trial period expires.
This softw be used util the |

License Management System
Client Application Version xx ® CANON INC. M4

The [Online Authentication] window is displayed.

Cancel

Online Authentication
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2.

Enter the License Access Number of the software as 16 (4 groups of 4 characters)
alphanumeric characters.

NOTE

« Enter the License Access Number using alphanumeric characters. The License Access Number is
not case-sensitive.

« The License Access Number can be found in the material included in the package of the
software product.

« If the License Access Number is not correctly entered, an error message window is displayed.
Click [Back] to re-enter the correct License Access Number.

3.

Follow the on-window directions.

The [License Authentication Completed] window is displayed.
4,

Click [Finished].

The License Authentication is completed, and the software launches.

2-4 Online Authentication



Offline Authentication

If the PC on which you would like to use the software is not connected to the Internet, select [Offline
Authentication] from the [License Authentication] window.

STEP 1: Create a Request Data File
1.

In the [License Authentication] window, select [Offline Authentication] and [Create
Request Data], and click [Next].

License Authentication Wizard (=3

CanoN License Authentication

Thank you for purchasing the application].
To use this software, follow the procedure below for license authentication.

I select ication Method

" Online Authentication
Connect to the Canon Web site on the Intenet to authenticate license.
* Miake sure that your computer is connected to the Internet.

@ Offline Authentication
Use thod for license authentication if you cannot connect fo the Infernet
* There ta can also be used as information of the device to which license will be transferred.
& Create ta

€ Real (G Offline .-_\nl.henu'ntinn)
Use this method for license authentication ifyovcamnotet | —
& Tl * The request data can also be used as information of the d

(= Create Request Data
Create a request data file for offline authentication or licen:

License Management System
Client Application Version xx 8 CANON INC. ## Next + Cancel

The [Create Request Data for Offline Authentication (Step1)] window is displayed.
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2.

Enter the License Access Number of the software as 16 (4 groups of 4 characters)
alphanumeric characters, then click [Next].

License Authentication Wizard

CANON  License Authentication

Cr data file for
Send the created request data file to the Sales. After the Sales receives the request data file, a license file for authentication will be sent to you shortly.
For license transferal, the request data will be used in the source PC as iformation of the destination device.

]| Create Request Data for Offline cation (Stepl)
Enter the License Access Number of your application.

License Access Number: [ -

I Create Request Data for Offline Auihentication (Stepl)
Enter the License Access Nurdber of your application.
@.imnse Aceess Number: - I - I - )
Ciren: Appliemton verson . ® CANON ING. M40 € gace ([ mem (K cance
. \ p

« Enter the License Access Number correctly, making sure there are no errors.

NOTE

« Enter the License Access Number using alphanumeric characters. The License Access Number is
not case-sensitive.

« The License Access Number can be found in the material included in the package of the
software product.

« If the License Access Number is not correctly entered, an error message window is displayed.
Click [Back] to re-enter the correct License Access Number.

The [Create Request Data for Offline Authentication (Step2)] window is displayed.
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3.

Specify the destination folder to store the request data file and click [Next].

Enter the full path in the input field or click [Browse] to select the store destination.

License Authentication Wizard =
CAaNON License Authentication
| Create Request Data for Offline ication (Stepl)
Specify a destination and file name to save the request data file.
Destination: | Browse
File Name: [req_3000( 30000
¥ Do ot specily an extension for (he fe name. The specified e name will b2 | ically atiached with an extension
Browse For Folder
Li M 1t Syster
R ameon Vs ©CANON I 48 [¢ gax ([ wea ¢ cunce |

The default file name is displayed as “req_<ID>_<PC Hostname>."
You can change the file name. However, the following symbols cannot be entered \/: * 7" <> |;. &
%"

NOTE
» The dialog box that is displayed when you click [Browse] may vary depending on the system
you are using.

« If the file cannot be stored, an error message window is displayed. Click [Back] and specify the
destination folder again.

The request data files (two types, .dat format and .txt format) are stored and the [Create Request Data
for Offline Authentication (Complete)] window is displayed.
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4,

Verify the contents of the window and click [Exit].

To have the folder where the data was stored open after the process finishes, select the [Open
Destination Folder after Exiting] checkbox.

License Authentication Wizard (=3

CANON  License Authentication

]| Create Request Data for Offline cation (Complete)
‘The request data file has been created.

ciu: Bie—
Request DataFile:  12q J000_000K dat
Request Data Details: req 3000 MK txt

(% 0pen Destination Folder after Esiting. )

License Management System
Client Application Version xx ® GANON ING. #

STEP 2: Request for a License File to be Issued

Send the request data file that was created in STEP 1 to your local authorized Canon dealer and
request for a license file to be issued.

1.

Contact your local authorized Canon dealer and check the methods for sending the
request data files (two types, .dat format and .txt format).

2.

Follow the directions to send the request data files (two types, .dat format and .txt
format) to your local authorized Canon dealer.

3.

Acquire the issued license file (.fpl format) from your local authorized Canon dealer.
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STEP 3: Read the License File

Read the license file (fpl format) that was created in STEP 2 on the PC where you would like to use the
software.

1.

In the [License Authentication] window, select [Offline Authentication] and [Read
License], and click [Next].

i e =)
CanomN License Authentication

Thank you for purchasing the application].
Touse follow the procedure below for
I setect ication Method

" Online Authentication
Connect to the Canon Web site on the Internet to authenticate license.
* Make sure that your computer is connected fo the Intemet.

& Offline Authentication
Use this for license authentication if you cannot connect to the Internst.

The can also be used as information of the device to which license will be transferred.
£ Create
o nl (% Offtine élthelﬁmﬁnn)
Read Use this method for license authentication if you cannot c
© Trial * The request data can also be used as information of the d

| (G Resdlicense )

T Read the license file for offline authentication.

D) T

The [Read License File for Offline Authentication] window is displayed.
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2.

Specify the license file (.fpl format) and click [Next].

Enter the full path in the input field or click [Browse] to specify the license file (fpl format).
=

License Authentication Wizard

CANON  License Authentication

Perform license anthentication offline using the license file sent to you from the Sales.

|| Read License File for Offline
Specify a license fle

( License File: Browse... |
|

ol.g

+  macc (|| nex  |[¥  cance

License Management System
Glient Application Version xx ® GANON ING. 4

NOTE
» The dialog box that is displayed when you click [Browse] may vary depending on the system

you are using.
« If the license file is not readable, an error message window is displayed. Click [Back] and specify

the license file again.

The [License Authentication Completed] window is displayed.

3.

Click [Finished].
License Authentication Wizard ==

CAaNON  License Authentication

| License ication Completed
Reading of the livense il is complete.
License authentication is complete.
Thank you for purchasing Canon products.
License Managemen System o e —
BT SESTVLST 5 canon e (| Evishes [)

The License Authentication is completed, and the software launches.
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Verifying the Authentication Status of a
License

The authentication status of the licenses can be checked from the [License Information Management]
window.

« Installation of the License Information Management application requires 40 MB of free disk
space. Check the free disk space on your PC before installing it.

« A minimum of 128 MB of RAM is recommended to run this application.

« Even if the software is uninstalled, the License Information Management application is not
uninstalled. Furthermore, it cannot be uninstalled from the Start menu by using [Programs and
Features].

Displaying the License Information Management

Window

1.

From the Start menu, select [All Programs] = [Canon LMS] — [License Information
Management] (If the OS on your PC is Windows 8 or Windows 8.1, click the [License
Information Management] icon in the “All apps” list. If the OS on your PC is Windows 10,
select [All Apps] = [Canon LMS] — [License Information Management] from the Start
menu).

The [License Information Management] window is displayed.
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Reading the License Information Management

Window

This section describes how to read the [License Information Management] window.

®@W®O

License Information Management @
Canom License Information Management ®
| License ion List |

t f
License  SUM | _ .
No. Product Name Access End T["“‘"' Expiration .;UW- ‘H"‘""
Number  Date  P¢ ailable
YZCG- BC
e[S s s [T
PIHA-QUZ License *
PR | E—
| SUMMenu
The SUM an 4 the feriod can
- SUM is a service feature that comes with the produd
SUM Menu — @
[ Support Menu
Use this mems i you cannot start the application.
Support Menu — @
m""*"‘"m [— »e «  Export License Information |[% ciose |
‘Software Protect System Version v - I

[Product Name]:
[License Access Number]:

[SUM End Date]:

[License Typel:

[Expiration]:

[Operations Available]:

[Return]:

[Transfer]:

®

Displays the product name of the software.
Displays the License Access Number.

Displays the service contract end date for the software.
Displayed only when your software supports SUM.

Displays “PC Dedicated License.”

“PC Dedicated License” refers to licenses that can only be used
on the PC where the license was originally authenticated.

Displays the number of days remaining until the license expires.
Alternatively, displays “Does Not Expire” if the license does not
expire.

Displays the number of times the license can be returned or
transferred. Displays “-" if there is no restriction on the number of
operations that can be performed.

Click this button to perform the “Return License” function, which
transfers a license.

For details on “Return License,” refer to “Transferring a License to
Another PC,” on p. 3-1.

Click this button to perform the “Transfer License” function,
which transfers a license by specifying a transfer destination PC.

For details on “Transfer License,” refer to “About License
Transfers,” on p. 3-10.
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9)  [SUM Menul:

(10) [Support Menu]:

(11) [Export License
Information]:

Click this button to extend the service contract period of the
license. Displayed only when your software supports SUM. For
details on the “SUM Menu,” refer to “SUM Menu,” on p. 5-8.

Click this button when you want to use the “Support Menu”
function. In the “Support Menu,” you can use the “License Repair
Tool” and “Log File Collection Tool.” For details on the “Support
Menu,” refer to “Support Menu,” on p. 5-5.

Click this button when you want to output current license
information. License information is output in .txt format. With
the output license information, you can check the License
Access Number, license type, and other details of your current
license.

NOTE

« In any of the submenu windows, you can return to the previous window by clicking [Back]. Click
[Close] to exit the License Information Management application.

« If a system error occurs, the system error message window is displayed. Click [Close] and contact
your local authorized Canon dealer. Your License Access Number is required when making
inquiries. Your License Access Number can be found in the material included in the package of
the software product.
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Transferring a License to
Another PC St

This chapter describes how to transfer an authenticated license to a different PC
on which you would like to use the software.

Operating Procedures 3-2
Online Return 3-3
STEP 1: Return the License 3-3
STEP 2: Re-authenticate the License 3-5
Offline Return 3-6
STEP 1: Create a Request Data File for Returning 3-6
STEP 2: Request for a License to be Returned 3-9
STEP 3: Re-authenticate the License 3-9
About License Transfers 3-10
Online Transfer 3-10
Offline Transfer 3-14




Operating Procedures

If a situation arises where you would like to use the software on a different PC or if the PC you are
using breaks, you can transfer the license to a different PC.

If the PC you are using is connected to the Internet, the license is first transferred to the Canon license
issuing server. If the PC you are using is not connected to the Internet, you should request your local
authorized Canon dealer to return or transfer the license. After returning or transferring the license,
license authentication is performed on the PC where you would like to use the software.

Verify that the license transfer procedure matches the system you are using.

« “Return License” is a function for transferring licenses so that you can transfer the software
installed on the PC you are using to a different PC. This function is not for transferring OS data or
other software data from the PC you are using to another PC.

_| PC on which license was authenticated I

Display the [License Information
Management] Window

Connected to the Internet: Yes Connected to the Internet: No

STEP 1: Return the License STEP 1:
Create a Request Data File for Returning

STEP2: Return the License

- PC on which you would like to use the software |

Re-authenticate the License

Connected to the Internet: Yes Connected to the Internet: No

Online Authentication (P. 2-3) Offline Authentication (P. 2-5)

NOTE
« If when using “Return License” there is a risk of your license being authenticated by another
PCin the period from when the license is returned until the license is re-authenticated, please
use “Transfer License” instead. For details on how to specify the transfer destination PC before
transferring the license, refer to “About License Transfers,” on p. 3-10.
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Online Return

STEP 1: Return the License

Return the license from the PC on which the license is authenticated (transfer source) to the Canon
license issuing server.

1.

From the Start menu, select [All Programs] — [Canon LMS] — [License Information
Management] (If the OS on your PC is Windows 8 or Windows 8.1, click the [License
Information Management] icon in the “All apps” list. If the OS on your PC is Windows 10,
select [All Apps] — [Canon LMS] — [License Information Management] from the Start
menu).

The [License Information Management] window is displayed.

2.

In the [License Information Management] window, click [Return].

License Information Management =

CaNON License Information Management

| License ion List

License  SUM | _ "
No. Product Name Access End T"‘“"'"” Expiration A“""‘_ ‘hl““"’
Number  Date  ° railable

YZCG-

PC
1 |PRODUCTI U 362015 | Dedicmed | DO -'
License Expire

PYHA-QHZ

| SUM Menu

The SUM ) information can be confirmed and the period can b
- SUM is a service feature that comes with the product.

SUM Menu
1 Support Menu
Use this mem if you cannot start the application
Support Menu
ieanea Managament Syeter |¥  ExportLicense Information |[% close |

Licanse Information Management Version 44 ® CANON INC. 4 40
Software Proect System Version s

The [Select Return Method] window is displayed.
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3.

Select [Online Return] and click [Next].

License Information Management ==

CANoON  License Information Management

| Select Return Method

‘ @ Online Return ’
OTHIECE 10 the Lation Web site on the Internet to return license.

* Make sure that your computer is connected fo the Internet.

¢ Offline Return
Use this method for license authentication if you cannot connect to the Internet.
Create a request data file to retur a license while offline

Lioeroe nfermslon Mapegement Verion J# © CANON INC. [¢ Bax ([ nee [[¥ gose |

The [Confirm PC Dedicated License to Return] window is displayed.

4,

Verify the information displayed in the window, and click [Return License].

License Information Management =
CAaNnoON License Information Management
]| Confirm License to Return
License of the following product, which has been installed on your PC, will be returned to the server.
* The following product can no longer be used once its license is returned.
* The returned license can be used in another PC.
. . L Operations
No.  Product Name License Access Number  License Type Expiration PO
Available
BBGZ-CTA7T-MHKS- Does Not
1 PRODUCT1 KICH PC Dedicated License .
Lioarae nfoemiion Maamqamant Venicn J§# & CANON INC. J48 ¢ Back (|[v Retmlicense |[) cClose

NOTE

« If the license cannot be returned, an error message window is displayed. Click [Back], and then
try to operate again.

The [License Returning Completed] window is displayed.
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5.

Click [Closel.

CaANON License Information Management

| License Returning Completed
License has been retumed.

+ IoLicense Information List ®X  Close

STEP 2: Re-authenticate the License

Use the same License Access Number as the license you returned to re-authenticate the license on
the PC where you would like to use the software (transfer destination).

For details on how to authenticate a license, refer to "Authenticating a License,” on p. 2-1.
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Offline Return

STEP 1: Create a Request Data File for Returning

Create the request data file for returning (.ret format) from the PC on which the license is already
authenticated (transfer source).

1.

From the Start menu, select [All Programs] — [Canon LMS] — [License Information
Management] (If the OS on your PC is Windows 8 or Windows 8.1, click the [License
Information Management] icon in the “All apps” list. If the OS on your PC is Windows 10,
select [All Apps] — [Canon LMS] — [License Information Management] from the Start
menu).

The [License Information Management] window is displayed.

2.

In the [License Information Management] window, click [Return].

License Information Management
Canom License Information Management
[ License ion List
License SUM . .
No. Product Name Access End T Expiration .l‘ {12l
Number  Date  P° railable
YZCG- PC
1| PRODUCT! HU- 362015 Dedioatad | DOENOL -'
PSHA-QUZ License | FP
| 57M Menu
The SUM can b 1firmed and the period can be
- SUM is a service feature that comes with the product.
SUM Menu
|| Support Menu
Use this mems if you cannot start the application.
Support Menu
Licaros Inforeslion Masagement Venion i ® CANON INC. | EsportLicense Informstion | % Closs |
‘Software Protect System Version s

The [Select Return Method] window is displayed.
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3.

Select [Offline Return] and click [Next].

License Information Management ==

CANON  License Information Management

[ Sclect Return Method

& Online Return.
Conet totie Caton e st o the Internet o teu s
Al hatiay computer is connected to the Intemet.

ST TOETH00 107 Ticense authentication if you cannot connect to the Internet.
cm  request data file to return a license while offline

Uicmre Inormeion Matapement Verion 4 © GANON ING. J [+ Bax ([ nem A[[¥ cwse |

The [Create Request Data File for Returning (Step 1)] window is displayed.

4,

Specify the destination folder to store the request data file for returning and click [Next].

Enter the full path in the input field or click [Browse] to select the store destination.

License Information Management ==

CANON  License Information Management

]| Create Request Data File for Returning (Step 1)

Specify a destination and file name to save the sequest data file for retuming.

Destination: | Browse.
File Name: [ret_3000(_30600(
™ Do ol specify an exiension for (he fe name. 1he specified Ale name Wil by glically attached with an extension.

Browse For Folder =

o ) [ena ]

Comren Wiomtion Motagement Verion W4 © GANON NG, 48 [+ Bax ([ mem ¢ cwse |

The default file name is displayed as “ret_<ID>_<PC Hostname>."

You can change the file name. However, the following symbols cannot be entered \
%

&

NOTE

« The dialog box that is displayed when you click [Browse] may vary depending on the system
you are using.

The [Create Request Data File for Returning (Step 2)] window is displayed.
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5.

Verify the contents of the window and click [Create].

License Information Management ==

CANoON  License Information Management

]| Create Request Data File for Returning (Step 2)

License of the following product, which has been installed on your PC, will be created to retun while offlins
* The following product can no longer be used once the request data file for refurning is created
* The refurmed license can be used in another PC.

No.  Product Name License Access Number  License Type Expiration [ PE8 "

BBGZ-CTAT-MHKS- PC Dedicated License Does Not

1 PRODUCT! KICH .

* Request Data File for returning will be outputted to the foflowing file.

Destination: C:UserstoccdDocuments
Request Data File for Returning: ret Y<K 3600 ret

I e
Lcerme Inomaion Maregerment Verson M. @ CANON INC. J48 ¢ pak ([v create ¢ close

NOTE

« If the file cannot be stored, an error message window is displayed. Click [Back] and specify the
destination folder again.

The request data file for returning (.ret format) is stored and the [Create Request Data File for
Returning (Complete)] window is displayed.

6.
Click [Closel.

License Information Management =

CAanoON License Information Management

|| Create Request Data File for Returning (Complete)
The request data file has been created.

Destination: C:UsersioccdDocuments
Request Data File for Returning: ret KKK K00 ret

License M t S - "
L::::maﬁvﬁ:’nﬁr‘hﬂaﬁzmmvmmn H4  ©CANON INC. i + To License Information List (|x Close |)
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STEP 2: Request for a License to be Returned

Send the request data file for returning that was created in STEP 1 to your local authorized Canon
dealer and request for the license to be returned.

1.

Contact your local authorized Canon dealer and check the method for sending the
request data file for returning (.ret format).

2.

Follow the directions to send the request data file for returning (.ret format) to your local
authorized Canon dealer.

3.

Confirm that the license is returned by your local authorized Canon dealer.

STEP 3: Re-authenticate the License

Use the same License Access Number as the license you returned to re-authenticate the license on
the PC where you would like to use the software (transfer destination).

For details on how to authenticate a license, refer to "Authenticating a License,” on p. 2-1.
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About License Transfers

If you have already determined the transfer destination PC in advance, first perform “Transfer License”
and then re-authenticate the license.

When “Transfer License” is used, the transfer destination PC is defined before the license is transferred.

If when using “Return License” there is a risk of your license being authenticated by another PC in the
period from when the license is returned until the license is re-authenticated, please use “Transfer
License” instead.

Online Transfer

STEP 1: Create a Request Data File on the Transfer Destination
PC

Create the request data file on the PC where you would like to use the software (transfer destination).

1.

Install the software on the PC where you would like to use the software.

2.

Launch the software.

3.

Create the request data files (two types, .dat format and .txt format) from the [License
Authentication] window.

NOTE

« For information on how to create a request data file, refer to “STEP 1: Create a Request Data File,”
onp. 2-5.
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STEP 2: Transfer the Created Request Data File

Transfer the request data files that you created in STEP 1 from the PC on which you would like to use
the software (transfer destination) to the PC on which the license is authenticated (transfer source) via
email, recordable media, etc.

1.

Transfer the created request data file (.dat format) to the PC on which the license is
authenticated using recordable media, etc.

STEP 3: Load the Request Data File onto the Destination PC

On the PC where the license is authenticated (transfer source), specify the request data file
(.dat format) that you created in STEP 1 and transfer the license from the [License Information
Management] window.

1.

From the Start menu, select [All Programs] — [Canon LMS] — [License Information
Management] (If the OS on your PC is Windows 8 or Windows 8.1, click the [License
Information Management] icon in the “All apps” list. If the OS on your PCis Windows 10,
select [All Apps] = [Canon LMS] — [License Information Management] from the Start
menu).

The [License Information Management] window is displayed.

2.

In the [License Information Management] window, click [Transfer].

License Information Management (===

CANON  License Information Management

License s | .
No. | Product Name Access End EED g QD

Number  Date | P° Rty
YzCe- C

1 | PRODUCT! HLTU- 362015 | Dedicatea | DN | [ Retum | Transfer
POHA QUZ License Expire

[ SUM Menu

The SUM ) information can be confirmed and the period can b
- SUM is a service feature that comes with the product.

SUM Menu

| Support Menu

Use this menu if you cannot start the application.

Support Menu
License Management System

Licanzz Information Management Version | © CANON ING. |¥  ExponLicense nformation__|[X close |
St Pt Sy Voo

The [Load Request Data File on Destination PC] window is displayed.
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3.

Specify the request data file (.dat format) of the PC on which you would like to use the
software (transfer destination), and click [Next].

Enter the full path in the input field or click [Browse] to select the request data file (.dat format).

License Information Management ==

CANON  License Information Management

]| Load Request Data File on Destination PC

Specify the request data file (dat format) of the d BC.

@quutDthil: Name: | Browse: ’

°

License Management System
License Information Management Versicn 44 @ CANON INC. #40 ¢ Baok ([ mex +|[) ciose

NOTE

» The dialog box that is displayed when you click [Browse] may vary depending on the system
you are using.

« If the request data file is not readable, an error message window is displayed. Click [Back], and
then specify the request data file again.

The [Select Transfer Method] window is displayed.

4,

Select [Online Transfer] and click [Next].

License Information Management =

CAaNoON License Information Management

|| Select Transfer Method

< @ Online Transfer ’
Veb site on the Intemnet to transfer license.

= Make sure that your computer is connected to the Internet.

" Offline Transfer
Use this method for license authentication if you cannot connect to the Internet.
Create a request data file to transfer a license while offline

License Mansgement System
Licknes Informasion Mansgement Version | @ CANON INC. [¢ Back ([ nex ][k close

The [Confirm License to Transfer] window is displayed.
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5.

Verify the contents of the window and click [Transfer License].

License Information Management ==

CANON  License Information Management

]| Confirm License to Transfer

License of the following product, which has been installed on your PC, will be transferred to another PC.
* The following product can no longer be vsed once its icense is transferred.
* Authenticate the license from the destination PC after the transferal process is finished.

No.  Product Name License Access Number  License Type Expiration  PERW
BBGZ-CTATMHKS- . Does Not
1 |rrODUCTL Koo BC Dedicated License )

e o ([ T | T

The [License Transferal Completed] window is displayed.

Click [Closel.

License Information Management =

Canon License Information Management

] License Transferal Completed

License has been transferred. Authenticate the license from the destination PC.

D e Ioreon Maragament Verion 11 ® CANON NG, 14 € Tolicense Information List X Close

Information about the PC on which you would like to use the software is sent to the Canon license
issuing server.

STEP 4: Re-authenticate the License

Use the same License Access Number as the license you transferred to re-authenticate the license on
the PC where you would like to use the software (transfer destination).

For details on how to authenticate a license, refer to "Authenticating a License,” on p. 2-1.
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Offline Transfer

STEP 1: Create a Request Data File on the Transfer Destination
PC

Create the request data file on the PC where you would like to use the software (transfer destination).

1.

Install the software on the PC where you would like to use the software.

2.

Launch the software.

3.

Create the request data files (two types, .dat format and .txt format) from the [License
Authentication] window.

NOTE

« For information on how to create a request data file, refer to “STEP 1: Create a Request Data File,”
on p. 2-5.

STEP 2: Transfer the Created Request Data File

Transfer the request data files that you created in STEP 1 from the PC on which you would like to use
the software (transfer destination) to the PC on which the license is authenticated (transfer source) via
email, recordable media, etc.

1.

Transfer the created request data file (.dat format) to the PC on which the license is
authenticated using recordable media, etc.
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STEP 3: Create a Request Data File for Transferring

On the PC where the license is authenticated (transfer source), specify the request data file (.dat
format) that you created in STEP 1 and create the request data file for transfer (.tsf format).

1.

From the Start menu, select [All Programs] — [Canon LMS] — [License Information
Management] (If the OS on your PC is Windows 8 or Windows 8.1, click the [License
Information Management] icon in the “All apps” list. If the OS on your PC is Windows 10,
select [All Apps] — [Canon LMS] — [License Information Management] from the Start
menu).

The [License Information Management] window is displayed.

2.

In the [License Information Management] window, click [Transfer].

License Information Management =

Canomn License Information Management

| License List

License  SUM | "

No. Product Name Access End T“"" Expiration ?"_:'l‘hl““’
Number  Date ¢ A
Yzee-

PC
1 PRODUCTI HLU. 362015 | Dedimed | DO | [ Rewm |

PYHA-QHZ License

[ SUM Menu

The SUM ) information can be confirmed and the period can b
- SUM is a service feature that comes with the product.

SUM Menu

1 Support Menu

Us this menu if you cannot start the application.

Support Menu

License Management System
D ones Inorion Haragarment Version 14 & CANON INC. 4 "’ Export License Information ”x Close I
Software: ‘System Version e

The [Load Request Data File on Destination PC] window is displayed.
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3.

Specify the request data file (.dat format) of the PC on which you would like to use the
software (transfer destination), and click [Next].

Enter the full path in the input field or click [Browse] to select the request data file (.dat format).

License Information Management ==

CANON  License Information Management

]| Load Request Data File on Destination PC

Specify the request data file (dat format) of the d BC.

@quutDthil: Name: | Browse: ’

°

License Management System
License Information Management Versicn 44 @ CANON INC. #40 ¢ Baok ([ mex +|[) ciose

NOTE

» The dialog box that is displayed when you click [Browse] may vary depending on the system
you are using.

« If the request data file is not readable, an error message window is displayed. Click [Back], and
then specify the request data file again.

The [Select Transfer Method] window is displayed.

4,

Select [Offline Transfer] and click [Next].

License Information Management =

CAaNoON License Information Management

|| Select Transfer Method

@ Online Transfer

Connect to the Canon Web site on the Infermet to transfer license.

ter is connected to the Internet.
¢ Offline Transfer

CEETH AT 0T ication if you cannot conniect to the Internet.
Create a tequest data fils to transfer a license swhile offline.

Lisanse Management Sysem
Licones Imommiiion Manogament Vesion (4 ©CANOH INC. ¢ Back ([ nex ][k close |

The [Create Request Data File for Transferring (Step 1)] window is displayed.
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5.

Specify the destination folder to store the request data file for transferring and click
[Next].

Enter the full path in the input field or click [Browse] to select the store destination.

License Information Management ==

CANON  License Information Management

]| Create Request Data File for Transferring (Step 1)

Specify a destination and file name to save the request data file for transferring.

Browse.

Tically attached with an extension

Gy

o J[om ]

e Infrmtion Managament Version 4 © CANON NG, ¢ Bax ([ mea X cose |

The default file name is displayed as “tsf_<ID>_<PC Hostname>."

You can change the file name. However, the following symbols cannot be entered \ /:* 7 “ < > | ;
%l

&

NOTE

« The dialog box that is displayed when you click [Browse] may vary depending on the system
you are using.

The [Create Request Data File for Transferring (Step 2)] window is displayed.

About License Transfers

3-17



6.

Verify the contents of the window and click [Create].

License Information Management ==

CANoON  License Information Management

|| Create Request Data File for Transferring (Step 2)

Alicense of the following product, which has been installed on your PC, will be created to transfer to another PC while offine.
* The following product can no longer be used once the request data file for transferring is created.
* Authenticate the license from the destination PC afier the transferal process is finished

No.  Product Name License Access Number  License Type Expiration [ PE8 "

BBGZ-CTAT-MHKS- PC Dedicated License Does Not

1 PRODUCT! KICH .

* Request Data File for transferring will be outputted to the following file

Destination: C:Usersicon! Docoments
Request Data File for Transferring: 1s5 XX00{ }00XK tsf

T
Cimree ormton Manegment Verion WA © GANON ING. 48 ¢ Back ([v creae [ ciose

NOTE

« If the file cannot be stored, an error message window is displayed. Click [Back] and specify the
destination folder again.

The request data file for transfer (.tsf format) is stored and the [Create Request Data File for
Transferring (Complete)] window is displayed.

7.
Click [Closel.

License Information Management =

CAanoON License Information Management

|| Create Request Data File for Transferring (Complete)
The request data file has been created.

Destination: CilUsersioood Docoments
Request Data File for Transferring: ts ¥XMX_KRKK tsf

Licerse M 15 ; "
e e et r T 4+  TolicensemformationList _ ([[X  close [)
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STEP 4: Request for a License File to be Issued

Send the request data file for transferring that was created in STEP 3 to your local authorized Canon
dealer and request for a license file to be issued.

1.

Contact your local authorized Canon dealer and check the method for sending the
request data file for transferring (.tsf format).

2.

Follow to the directions to send the request data file for transferring (.tsf format) to your
local authorized Canon dealer.

3.

Acquire the issued license file (.fpl format) from your local authorized Canon dealer.

STEP 5: Re-authenticate the License

Re-authenticate the license on the PC where you would like to use the software (transfer destination).

« If the PC on which you would like to use the software (transfer destination) is connected to the
Internet

Use the same License Access Number as the license you transferred to re-authenticate the license
on the PC where you would like to use the software (transfer destination).

Refer to “Online Authentication,” on p. 2-3.

NOTE

« If a license is authenticated using the Internet, the license file is not required. Discard the license
file issued in STEP 4.

e If the PC on which you would like to use the software (transfer destination) is not connected to
the Internet

Re-authenticate the license on the PC where you would like to use the software (transfer
destination) with the license file that you acquired in STEP 4.

Refer to “STEP 3: Read the License File,” on p. 2-9 of “Offline Authentication.”
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Transferring a License
From a Broken PC to Another PC Ll

This chapter describes how to recover the license from a broken PC and transfer it
to a different PC on which you would like to use the software.

Using the License From a Broken PC on Another PC 4-2
STEP 1: Recovering the License from a Broken PC 4-2
STEP 2: Re-authenticate the License 4-2




Using the License From a Broken PC on
Another PC

If the PC on which a license is authenticated breaks down, the software can be still used by
transferring the license to a different PC. In this situation, ask your local authorized Canon dealer to
return the license, recover the license, and then authenticate the license on the PC where you would
like to use the software.

STEP 1: Recovering the License from a Broken PC

Inform your local authorized Canon dealer that your PC has broken down, and ask that the license be
returned and recovered.

NOTE

« Your License Access Number is required when making inquiries. Your License Access Number
can be found in the material included in the package of the software product.

STEP 2: Re-authenticate the License

Use the same License Access Number as the license you recovered to re-authenticate the license on
the PC where you would like to use the software (transfer destination).

For details on how to authenticate a license, refer to “Authenticating a License,” on p. 2-1.
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Warnings When Using the Software

In situations such as when the software stops working, please check the “Warnings When Using the
Software.”

If the License Repair Function Launches

In situations such as when the license information becomes corrupted on the PC you are using,

the software may not launch. The License Repair function launches automatically when the license
information becomes corrupted or when the following operations are performed. For details on how
to repair a license, refer to “About the License Repair Function,” on p. 5-3.

NOTE

« Depending on the software you are using, the application may close without automatically
launching the License Repair function. If this happens, you are kindly requested to contact your
local authorized Canon dealer.

Cases Where the Software May Not Launch

* You use a backup tool and have copied or restored the disk image of your PC to another PC or
to a different hard disk.

« The power has been forcibly turned off or the process has been forcibly terminated under the
following circumstances.

- While the [License Authentication] window is being displayed
- While executing return or transfer using the License Information Management application
- While the software is launching

» Anew OS is installed onto the existing OS hard drive (overwrite install) on the PC you are
using.

* The software can be launched by deleting and reinstalling the OS, and then installing the
software and re-authenticating the license. Before initializing the OS, return the license. For
details on “Return License,” refer to “Transferring a License to Another PC,” on p. 3-1. The
reinstallation method may vary depending on factors such as the system configuration of the
software you are using. Refer to the operating manual of the software for details, and contact
your local authorized Canon dealer if anything is unclear.
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About the License Repair Function

In situations such as when the license information becomes corrupted, the License Repair function
launches automatically and repairs the license information.

Although the License Repair function recovers the license by connecting to the Internet, it is also
possible to recover licenses from a system that is not connected to the Internet.

If the PC you are using is connected to the Internet

Follow the directions as given on the following windows.

License Repair (3.1.0.100) 3

@ The license information is corrupted.

WY License information will be restored. [s this OK?
Mote: Quit all applications and make sure that your computer is
connected to the Intemnet.

If the PC you are using is not connected to the Internet

The following window is displayed.

License Repair (3.1.0.100) (=]

! Could not connect to the Internet.
é Check the Internet connection, wait a moment, and then try to perform
this operation again.
(Error Code: -6)

Click [OK] to exit the License Repair function.

Save the output log file, and launch the Log File Collection Tool from the Support Menu (P. 5-5). After
launching the Log File Collection Tool, send the information below to your local authorized Canon
dealer and follow the directions of the Canon representative to resolve the situation.

« Log file for License Repair function “spsmessage.log”
« Set of log files in “LOG_<time>" folder for the Log File Collection Tool
» License Access Number

NOTE

« Log files for the License Repair function and Log File Collection Tool are output to the desktop
of your PC.

« Before sending the set of log files in “LOG_<time>" for the Log File Collection Tool, compress
the folder.
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If the license cannot be recovered

If the license information cannot be recovered, the following error message is displayed.
Follow the directions as given on the following error messages.

License Repair (3.1.0.100) (23l

Could not restore the license information.

4 &% Quit other applications, and then try to perform this operation again,
If this message is displayed again, contact the Sales for details.
(Error Code: -12)

License Repair (31.0100) (=)
License Repair (31.0.100) [
There is insufficient memory.
4 &% Quit other applications, and then try to perform this operation again, A system error occurred.
If this message is displayed again, contact the Sales for details, r- I_S Contact the Sales for details,
(Error Code: -13) (Error Code: -14)

If you would like to repair the license information again, reactivate the software. The License Repair
function launches automatically. Follow the directions as given on the window. You can also launch
the License Repair function from the Support Menu (P. 5-5) to repair license information.
If the license cannot be recovered, save the output log file, and launch the Log File Collection Tool
from the Support Menu (P. 5-5). After launching the Log File Collection Tool, send the information
below to your local authorized Canon dealer and follow the directions of the Canon representative to
resolve the situation.

« Log file for License Repair function “spsmessage.log”

« Set of log files in “LOG_<time>" folder for the Log File Collection Tool

« License Access Number.

NOTE

« Log files for the License Repair function and Log File Collection Tool are output to the desktop
of your PC.

« Before sending the set of log files in “LOG_<time>" for the Log File Collection Tool, compress
the folder.
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« If a file with the same file name is already on the desktop when outputting an “spsmessage.log”
log file, the content of the file is overwritten and saved.

« If a file with the same file name is already on the desktop and is locked by another application,
an error message window is displayed. Follow the directions as given on the window.

« Depending on the software you are using, the application may exit without automatically
launching the License Repair function. If this happens, you are kindly requested to contact your
local authorized Canon dealer.

Support Menu

The functions of the Support Menu can be used when a problem with the software occurs, such as
the software not launching.

The [Support Menu] window is also displayed automatically in situations when a problem with license
information occurs.

License Information Management

Canon License Information Management

|| Support Afenu
Restore License
Use this menu if you cannot start the application.
If the application does not operate property after restoring the license, send spsmessage log that is ereated on your desktop to the Sales

+ Restore License

Callect Operation Log
Collect the Software Protect System operation log.
Iflog collection ted by the Sates, follow ions from the Sales when using this tool.

' Collect Operation Log

N ——

Launching the License Repair Tool

If the license is thought to be damaged because software does not launch, etc,, click [Restore License]
to launch the License Repair Tool and follow the directions as given on the window.

Warnings When Using the Software 5-5



Launching the Log File Collection Tool

If license information could not be repaired after launching the License Repair function, or your

local authorized Canon dealer gave instructions to send log files, click [Collect Operation Log] in the
Support Menu and launch the Log File Collection Tool.

1.

Click [Start].

Log File Collection Tool (23]

Select information to output, and then dick [Start].

Mote: Administrator privileges are required to execute.

Computer Management Information

The selected information will be outputted to log files.

System Information
EventLog
Application List
System Restore Log

License Management Information

The selected information will be outputted to log files.

License Database Folder
Registry Information
System File List

A dialog box is displayed indicating the Log File Collection Tool has started.
2.

Launch the software with the dialog box displayed, and repeat your steps to recreate the
same conditions.

Log File Collection Tool (mE3a]

i Log collection started.
Tes
Recreate the problem for investigation.

Click [Stop] to stop log collection.

Stop

The software is launched, and the License Repair function is launched automatically. (P. 1-9)
If license information is now repaired, the following steps are not required.
Continue only if license information still cannot be repaired.

5-6 Warnings When Using the Software



3.

Click [Stop] in the dialog box displayed in STEP 2.

A dialog box is displayed indicating that collection of log files is completed.

4,

Click [OK].

-

Leg File Collection Tool (25w

i Log collection stopped.
e,

The collected log files have been saved on your
desktop in the "LOG_20130531161903" folder,

5.

Confirm that a new folder “LOG_<time>" with log files is created on the desktop.

6.

If license information is still not repaired after these steps, send the set of log files to your
local authorized Canon dealer. Before sending, compress the “LOG_<time>" folder.
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SUM Menu

SUM is an abbreviation of Software Upgrade Management, and refers to software maintenance
that accompanies a software product. This menu is displayed if availability of an upgrade product is
provided as software maintenance for a software product.

If software maintenance accompanies your software product and an upgrade product is released
within the service contract period, you can upgrade the product. Install the upgrade product, and
again use the License Access Number that was used for authenticating the license of the first-
purchased product to authenticate the license of the upgrade product. For information on whether
software maintenance accompanies your software product, please contact your supplier.

In the SUM menu, you can confirm the software service contract period or update the software
service contract period with the latest information.

You can also access the License Management System (LMS) from the SUM menu to confirm software
service contract information. In the screen for confirming service contract information, you can
confirm upgradable products and details of software service contracts, or extend software service
contract periods.

NOTE

» The SUM menu is displayed in the [License Information Management] window only for a
software product that supports SUM.

« If the SUM menu is not displayed in the [License Information Management] window when using
a software product that supports SUM, access the License Management System (http://www.
canon.com/Ims/license/) from your Web browser and confirm service contract information.

« If a License Access Number is unknown when authenticating a license for an upgrade product,
it can be confirmed from the [SUM Menu] window or [License Information Management]
window (P. 2-12).
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Reading the SUM Menu Window

LicenseInformation Management

CaNoN License Information Management

[ SUM Menu
The SUM 4 the period can
To confirm SUM information and extend the period, click [Confirm]
‘To update the SUM end date with the most recent information, click [Update to Latest Information]

Connect to the Canon Web site on the Internet to transfer license.

@ @EOEE

* Make sure that your computer is connected to the Intemet
No. Product Name

1 PRODUCT1
|

License Access
Number
YZCG-HLIU-PSHA-
QuzZ

SUMEnd
Date Trpe

evumtons | [} (6)

3672015

License Management System

License Information Management Version 4 ® CANON *
ING. s .

|
Back |[¥  Updateto Latestinformation

|[X  cose |

[Product Name]:

Displays the product name of the software.

(2)  [License Access Number]:  Displays the License Access Number.

(3) [SUM End Datel: Displays the service contract end date for the software.
Displayed only when your software supports SUM.

(4) [License Typel: Displays “PC Dedicated License.” “PC Dedicated License” refers to

[Update to Latest
Information]:

[Confirm]:

licenses that can only be used on the PC where the license was
originally authenticated.

Updates the SUM period with the latest information if the
service contract period for the software has been extended.

You can access the License Management System to confirm
service contract information.
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Authenticating the License of an Upgrade Product

1.

Install the upgrade product. For details on installation, refer to the operating manual of
the upgrade product.

2.

In the license authentication window, enter the License Access Number that was used for
authenticating the license of the first-purchased product.

NOTE

« If a License Access Number is unknown, you can confirm it from the [SUM Menu] window or
[License Information Management] window (P. 2-12).

Confirming SUM Information

1.

Click [Confirm] in the [SUM Menu] window.

Your Web browser launches.

2.

Following the directions as given on the window, click [Next].

The [Confirm SUM Information] window is displayed.
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3.

Verify the information displayed in the window.

Confirm SUM Information

Confirm SUM Information

v

| Extend SUM Period ‘

Confirm SUM Information Below is the Software Upgrade Management (SUM) information for this license access number,
- SUM is a service feature that comes with the product
To extend the SUM period, enter the [Extension Ticket].

v

Product Information

| Extension Registered ‘

Product Code Product1000

Product Name GeneralProduct1000

SUM Information

SUM Period

3years

Start Date

2015/04/02

End Date

2018/04/02

Available Product Upgrades

Product Code Product Name Release Date

GP2013E Product2013E 2013/06/06

98765 Product101 2015/04/17

Extend SUM Period

Extension Ticket - - ===

[Product Information]:

Displays information for the product that you are currently using
installed in your PC.

[SUM Information]

[SUM Period]:

Displays the period for software maintenance.

[Start Date]l:

Displays the day on which software maintenance started. The day
on which you installed a software product and authenticated its
license is the start date.

[End Datel:

Displays the day on which software maintenance ends.

[Available Product Displays products released during the software service contract

Upgrades]: period. You can upgrade to displayed products and authenticate
their licenses.

[Extend SUM Period]: Use this to further extend a software service contract period

accompanying a software product. Depending on the software
product, you may or may not be able to extend the service contract
period. To extend a software service contract period, contact the
supplier where you purchased the product.
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NOTE
« The License Access Number is pre-entered in the entry window for License Access Numbers.

« The [Confirm SUM Information] window is displayed only when the entered License Access
Number meets the following conditions.

- The product supports SUM
- The License Access Number was first used for authenticating the license

Extending the SUM Period
1.

Click [Confirm] in the [SUM Menu] window.

Your Web browser launches.

2.

Following the directions as given on the window, click [Next].

The [Confirm SUM Information] window is displayed.

3.

Following the directions as given on the window, enter 12 (3 groups of 4 characters)
alphanumeric characters as an extension ticket in [Extension Ticket] and click [Register].

4,

Follow the directions as given on the window that is displayed and click [Register].

Updating the SUM Period

1.

Click [Update to Latest Information] in the [SUM Menu] window.

NOTE

« If it is not updatable, an error message window is displayed. Follow the directions as given on
the window that is displayed.
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FAQs (Frequently Asked Questions)

Q

The software does not launch.

A

There is a possibility that the license may have been lost. In this case, please re-authenticate your
license.

Use of the software on the PC where the OS is running in compatibility mode is not supported.

Furthermore, if the time settings on the PC where the software is installed are off by more than 10
minutes from the actual time you must reset the system clock to the correct time and time zone
setting.

If the License Repair function launches, following the on-window directions to repair the license. For
details on how to repair a license, refer to “About the License Repair Function,” on p. 5-3.

If you still have trouble, please contact your local authorized Canon dealer for details.

Q

During online authentication, a connection error message is displayed. What should | do?

A
Make sure that the PC you are using is connected to the Internet.

Q

A message is displayed saying that the number of licenses is insufficient. What should | do?

A
Check the number of licenses allocated to the provided License Access Number.

You cannot use more than the permitted number of licenses. In this case, transfer a license to the PC
on which you would like to use the software. For details on how to transfer a license, refer to “License
Transfer Procedures,” on p. 1-5.

Q

Do | need to perform license authentication again if | have re-installed the software?

A

There is no need to re-authenticate your license, as long as the hardware configuration of the PC you
are using has not changed; for example, if the software has been installed on a different PC.
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Q

How can | get the License Access Number to upgrade my trial license to a full license?

A

If you have already purchased the software, check the License Access Number and material provided
with the software product. If you would like to purchase the software, please contact any supplier of
Canon products.

Q

The PC on which the license was authenticated has broken.

A

Ask your local authorized Canon dealer to recover the license. When the license is recovered, you can
use the same License Access Number to re-authenticate the license on another PC where you would
like to use the software.

Your License Access Number is required when making inquiries. Your License Access Number can be
found in the material included in the package of the software product.

Q

After | selected [Online Authentication] and clicked [Next] in the [License Authentication] window, a
blank window is displayed. What should | do?

A

This problem occurs if the security level of Internet Explorer is set to [High], or if the software is
installed on a Windows Server 2008, Windows Server 2012 or Windows Server 2016 based PC

and the security level of Internet Explorer is set to the default.
Any of the following Internet Explorer settings will fix the problem:
i.  Add the URL of the Canon license issuing server to [Trusted sites]. (P. 5-15)

ii. Setthe security level to the lowest level, perform license authentication, and then reset the
security level to the default. (P. 5-17)

ii. Perform License Authentication without connecting to the Internet. (P. 5-22)

« If all of the following conditions are satisfied, the only security level that can be selected is
[Highl.
- The OS is Windows Server 2008, Windows Server 2012 or Windows Server 2016
- [Internet Explorer Enhanced Security Configuration] is enabled

« It is thus impossible to change the security setting to the lowest level as described in ii. above.
The problem can be solved, however, by using either of the other two methods.
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I.
Add the URL of the Canon License Issuing Server to [Trusted sites]:

1. Launch Internet Explorer.

2. Select [Internet Options] from the [Tools] menu.
The [Internet Options] dialog box is displayed.

3. Select the [Security] tab in the [Internet Options] dialog box.
Internet Options @

Generalll Security II‘rivacy I Content I Connections I Programs I Advanced |

Home page

To create home page tabs, type each address on its own line.

by

-

[ Use current ][ Use default ][ Use blank

Browsing history

#1" Delete temporary files, history, cookies, saved passwords,
v ,-' and web form information.

|| Delete browsing history on exit

Delete... ] [ Settings I

Search

) Change search defaults.
Tabs

| Change how webpages are displayed in
—] tbs
Appearance
[ Colars ] [ Languages ] [ Fonts ] [ Accessibility ]

[ OK J [ Cancel ] I Apply ]
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4. Select the [Trusted sites] icon and click [Sites].
Internet Options

| General | Security |Prwacy I Content I Connections | Programs I Advanoedl

Select a zone to view or change security settiggs

@ i v 3

Internet Local intranet Trusted sites Rest =
4 m —) +

e
Thiz zone contains websites that you es

trust not to damage your computer or
your files.

Security level for this zone
Allowed levels for this zone: All

Medium
- Prompts before downloading potentially unsafe

— content

- Unsigned ActiveX controls will not be downloaded

[T|Enable Protected Mode {requires restarting Internet Explorer)
Custom level... Default level

Reset all zones to default level

[ oK ][ Cancel ][ Apply ]

The [Trusted sites] dialog box is displayed.

5. Enter "https://c-Ims.com” in [Add this website to the zone] and click [Add].
Trusted sites

p ‘fou can add and remove websites from this zone, All websites in
L this zone will use the zone's security settings.

Add this website to the zone:

I https://c-Ims.com I

Websites:

Remove

[~ Require server verification {hitps:) for all sites in this zone
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6. Click [Closel].
Trusted sites @

You can add and remove websites from this zone. All websites in
this zone will use the zone's security settings.

Add this website to the zone:

Add

Websites:

https: ffcdms.com Remove

|71 Require server verification (https:) for all sites in this zone

Close

NOTE

« If the blank window is still displayed after the above operations are executed, close Internet
Explorer and carry out online authentication again.

ii.
To Change the Security Level:
1.  Launch Internet Explorer.

2.  Select [Internet Options] from the [Tools] menu.
The [Internet Options] dialog box is displayed.
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3. Select the [Security] tab in the [Internet Options] dialog box.
Internet Options

GE”EI’E‘Il Security II‘rivacy I Content I Connections I Programs I Advanced |

Home page
l/‘ To create home page tabs, type each address on its own line.
&1

-

[ Use current H Use default ][ Use blank

Browsing history

’/l_ Delete temporary files, history, cookies, saved passwords,
¥ and web form information.

|| Delete browsing history on exit

Delete... ] [ Settings ]

Search

p Change search defadlts.
Tabs

B | Change how webpages are displayed in
— tabs,
Appearance

[ Colors ][ Languages H Fonts ][ Accessibility ]

[ O ][ Cancel ][ Apply ]
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4. Select the [Internet] icon and click [Custom level].
Internet Options

| General | Security |Pri\«'ac\-I I Content | Connections I Programs | advanoedl

Select a zone to view or change security settings.

@ @ v 5

Local intranet Trusted sites Rest —
] 1 ] *
Internet
. . X Sites
This zone is for Internet websites,
except those listed in trusted and

restricted zones,

Security level for this zone
Allowed levels for this zone: Medium to High
Medium-high
- Appropriate for most websites
T - Prompts before downloading potentially unsafe
content
-Unsigned ActiveX controls will not be downloaded

Enable Protected Mode {requires restarting Internet Explorer)
Custom level... Default level

Reset all zones to default level

I OK I [ Cancel ] [ Apply I

The [Security Settings - Internet Zone] dialog box is displayed.
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5.

Select the lowest level from the [Reset to] drop-down list in [Reset custom settings], and click
[Reset].

Security Settings - Internet Zone @

Settings

,93 .MET Framework
o Loose xAML
() Disable
@ Enable
) Prompt
,:'«g ¥AML browser applications
() Disable
@ Enable
) Prompt
,:'«g XPS documents
() Disable
@ Enable
) Prompt
& .MET Framework-reliant components
% Permissions for components with manifests

1 Nieshla
4| n | 3

*Takes effect after you restart Internet Explorer

| »

Reset custom settings

[Fmdium v]][[ Reset.. ]]

[ OK J[ Cancel ]

NOTE

» The number of levels that are displayed varies depending on the version of Internet
Explorer and OS. Choose the lowest level.

A message warning that the security level set to the zone is to be changed is displayed.
Click [Yes].
Warning! @

|éj Are you sure you want to change the settings for this zone?
\y
=

(.

The security level is set to the lowest level.

Perform license authentication by connecting to the Internet. For details on how to perform
license authentication by connecting to the Internet, refer to “Online Authentication,” on

p. 2-3.

Reset the security level to the default level.

Launch Internet Explorer.

Select [Internet Options] from the [Tools] menu.
The [Internet Options] dialog box is displayed.
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10. Select the [Security] tab in the [Internet Options] dialog box.
Internet Options

Ganeralll Security IIPrivacy I Content | Connections | Programs | Advanoedl

Home page
To create home page tabs, type each address on its own line.

-

[ Use current ][ Use default H Use blank

Browsing history

’.fl_ Delete temparary files, history, cookies, saved passwords,
v ,' and web form information.

[ Delete browsing history on exit

Delete... ] [ Settings ]

Search

p Change search defaults.
Tabs

| | Change how webpages are displayed in
tabs,

Appearance
[ Colors H Languages ][ Fonts ][ Accessibility ]

o] o ] Comn

11. Select the [Internet] icon, and click [Default level].
Internet Options

| General | Security ‘Priwaq-I I Content | Connections | Programs | Aduancedl

Sele iew or change security settings.

e « v &

Local intranet Trusted sites Rest ™
< I | r

Internet

This zone is for Internet websites,
except thase listed in trusted and
restricted zones.

Sites

Security level for this zone
Allowed levels for this zone: Medium to High
Medium
-Prompts before downloading potentially unsafe

content
-Unsigned ActiveX controls will not be downloaded

=

[¥]Enable Protected Mode {requires restarting Internet Explarer
[ Custom level... ] [ Default level ]

[ Reset all zones to default level ]

o] Com ] oo
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iiii.
Perform License Authentication without Connecting to the Internet:

For details on how to perform license authentication without connecting to the Internet, refer to
“Offline Authentication,” on p. 2-5.
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