
of respondents are considering digital 
transformation to accelerate document 
processing and document-centric workflows.1

of insurance organizations reported having  
a customer experience (CX) strategy to guide  
customer experience methods and process 
improvements.3

The most common motivation for process 
automation technology in insurance is to 

minimize manual and human errors.

Insurance is one of the most document-
intensive industries, accounting for 
roughly 15% of the total volume of pages 
printed in offices and approximately 60 
billion printed pages annually.
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Insurance is one of the largest industries in the world, playing a major role in 
modern society to remediate unexpected events while catering to a diverse 
set of risks and critical needs. Insurance firms must consider technology 
to transform the way they do business, which will have a positive impact 
on both the customers they serve and the efficiency of their employees 
and organization. Through innovative and automated solutions, insurers 
can tackle legacy paper-based process roadblocks, rising costs, complex 
regulations, and changing consumer expectations.
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Adoption of document technology is driven 
by a need to have a better customer and 

employee experience.2
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