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uniFLOW Online 2025
2026 Pick Award

uniFLOW Online 2025 has won a 
BLI 2026 Pick Award from Keypoint 
Intelligence thanks to its…

•	 Centralized cloud administration 
with remote device capabilities and 
controlled external-support access

•	 Secure pull printing with enforced 
MFA, PINs, audit redaction, and 
Sharp OSA 6.0+

•	 Modern Windows deployment via a 
driverless path aligned to Windows 
Protected Print

•	 Scan workflows with Teams and 
NetDocuments, barcode assisted 
routing, and budgeting

•	 Spend and usage visibility with 
integrated cost centers, dashboards, 
and scheduled reporting

“uniFLOW Online distinguishes itself as a cloud platform that unifies secure printing, cost 
controls, and scan workflows within one console,” said Keith Haas, Solutions Analyst in 
Keypoint Intelligence’s Workplace Group. “In testing, Remote Device Access and the macOS 
client eased support across dispersed sites, while enforced MFA, six-digit PIN defaults, and 
audit redaction improved walk-up security. The Virtual Printer App enabled a driver free route 
for Windows Protected Print, and Teams and NetDocuments integrations sped capture and 
routing.”

Organizations often rely on separate tools for print management, mobile submission, secure 
release, and scan routing, which increases overhead. uniFLOW Online brings those pieces 
into a cloud service, removing on-premises server dependencies while supporting Windows, 
macOS, iOS, and Android users. During Keypoint testing, it handled mixed fleets of Canon 
devices alongside select Lexmark and Sharp models, and the platform connected securely 
to identities and cloud repositories. Whether teams file to Microsoft 365 destinations such 
as SharePoint or to services like OneDrive, Box, or Google Drive, routing stays consistent. 
Stronger reporting, cost-center allocation, and automatic budgets help leaders track usage 
and cut waste, and UI refinements clarified queues.
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For over 60 years, clients in the digital imaging industry have 
relied on Keypoint Intelligence for independent hands-on 
testing, lab data, and extensive market research to drive 
their product and sales success. Keypoint Intelligence has 
been recognized as the industry’s most trusted resource for 
unbiased information, analysis, and awards due to decades of 
analyst experience. Customers have harnessed this mission-
critical knowledge for strategic decision-making, daily sales 
enablement, and operational excellence to improve business 
goals and increase bottom lines. With a central focus on clients, 
Keypoint Intelligence continues to evolve as the industry 
changes by expanding offerings and updating methods, while 
intimately understanding and serving manufacturers’, channels’, 
and their customers’ transformation in the digital printing and 
imaging sector.

About Keypoint Intelligence 

Smart Workplace Solution Picks stand alone in the industry 
and are hard-earned awards as they are based on rigorous 
testing, including evaluation of key attributes such as 
features, usability, and value. Each product that passes its 
Keypoint Intelligence lab test earns a Highly Recommended 
or Recommended rating, with the best performers qualifying 
as Pick contenders.
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“Beyond the improvements to workflows, uniFLOW Online provides administrative 
controls that help organizations keep policy, access, and spend aligned as they 
expand across locations,” Haas said. “Secure external support access and tenant 
level permissions simplify remote issue resolution without weakening governance, 
and multi-instance Microsoft 365 and Exchange connections reduce destination 
confusion for users. With scheduled report filtering, cost center pricing, and 
automatic budget management, stakeholders gain clearer oversight of activity. 
These advantages, paired with consistent experiences across mixed fleets, make 
uniFLOW Online a strong choice for cloud print and capture.”

For over 60 years, clients in the digital imaging industry have relied on 
Keypoint Intelligence for independent hands-on testing, lab data, and 
extensive market research to drive their product and sales success. 
Keypoint Intelligence has been recognized as the industry’s most trusted 
resource for unbiased information, analysis, and awards due to decades 
of analyst experience. Customers have harnessed this mission-critical 
knowledge for strategic decision-making, daily sales enablement, and 
operational excellence to improve business goals and increase bottom 
lines. With a central focus on clients, Keypoint Intelligence continues 
to evolve as the industry changes by expanding offerings and updating 
methods, while intimately understanding and serving manufacturers’, 
channels’, and their customers’ transformation in the digital printing and 
imaging sector.
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