
Dedicated to helping enrich the lives of  all people through technology and Universal 
Design, Canon’s MFP Voice Assist Application aids users with visual impairments or 
those having difficulty using the touch panel. Using voice commands, one can easily 
perform device operations such as basic Copy, Print, and Scan features on supported 
imageRUNNER ADVANCE and imagePRESS Lite multifunction printers. MFP Voice 
Assist is a MEAP application, available as an Add-On to Authorized Send. 

MFP Voice Assist 
Application

An Authorized Send Add-On for 
imageRUNNER ADVANCE 

and imagePRESS Lite 
Multifunction Printers.   
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MFP Voice Assist consists of the following:

•	 MFP Voice Assist MEAP App installed on a supported MFP (Fee-based 
Add-On to Authorized Send) 

•	 MFP Voice Assist iPad App (Free) 

How It Works

•	 Start Authorized Send on the MFP.

•	 Touch the iPad screen and say a command, like 
“Copy,” “Print,” or “Scan.”**

•	 MFP Voice Assist displays the command as text and 
recites it back to the user. Once the user confirms 
the command, it’s then sent to the compatible 
imageRUNNER ADVANCE or imagePRESS Lite 
device to be carried out.

•	 The device can perform the functions listed in the 
chart below using voice commands. 

•	 Number of Copies •	 Print Workflow •	 Scan Workflow

•	 Color/Black and White •	 Search By File Name •	 Email

•	 Simplex and Duplex •	 Fax

•	 Collate and Group

•	 Staple

A complete list of supported voice commands can be  
found in the Authorized Send user documentation.

MFP Voice Assist (MEAP License)

Authorized Send (MEAP License)

• Stand (Table or Floor)
• iPad

• Cables (Lightning to LAN and LAN to USB)

Required Parts*

MFP Voice Assist
(iPad OS App)

MEAP App

MEAP App

COPY PRINT SCAN

These parts are sold separately; check with 
your Canon Authorized Dealer representative.

*

**



Hardware Requirements

•	 Supported on Canon imageRUNNER ADVANCE DX, imageRUNNER ADVANCE 
Third Generation, and imagePRESS Lite devices with the latest released firmware.  

•	 Requires a USB to Ethernet adapter* for the subline connection between the Canon 
device and the iOS device. Supported USB adapters include those listed below.

Software Requirements

•	 MEAP serverlet configuration requires a computer with 
the latest Microsoft Edge, Firefox, or Google Chrome 
(all with JavaScript enabled).

•	 The iPadOS device must run iOS/iPad 15 or later. 
You must have a valid Apple ID and access to the 
Apple Store.

SYSTEM REQUIREMENTS
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These parts are sold separately; check with your Canon Authorized Dealer representative.

•	 The Voice Operation Service iOS component is supported on all Apple devices running  
OS 15 or later or iPADOS 15 or later.

•	 For iOS devices with a USB-C port, a USB-C to Ethernet adapter is required.*  

•	 For iOS devices with a lightning cable port, a lightning to Ethernet adapter is required.*

•	 An RJ45 Cat 5 (or greater) Ethernet cable* connects the iOS device to the MEAP device.

BRAND PRODUCT NAME

JETech Rankie USB 3.0 Network Adapter

Startech.com USB 3.0 to Gigabit Network Adapter (SUB31000SA)

TechRise USB 3.0 to Gigabit Ethernet Adapter

TECKNET
TeckNet UL699G Aluminum USB 3.0 to RJ45 
Gigabit Ethernet Adapter

Anker Aluminum USB 3.0 to Ethernet Adapter

IPTIME U1G

*
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U.S.A., Inc. represents or warrants any third-party product or feature referenced hereunder. Specifications 
and availability subject to change without notice. Not responsible for typographical errors. No part of  this 
publication may be reproduced or transmitted in any form or by any means, electronic or mechanical, 
including photocopy, recording, or by any information storage or retrieval system without prior permission of  
Canon U.S.A., Inc. Canon U.S.A., Inc. makes no warranty of  any kind with regard to this material, expressed 
or implied, except as provided herein, including with limitation, thereof, warranties as to marketability, 
merchantability, fitness for a particular purpose or use or non-infringement. Canon U.S.A., Inc. shall not be 
liable for any direct, incidental, or consequential damages of  any nature, or losses or expenses resulting 
from the use of  this material.
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Notes:

•	 MFP Voice Assist speech detection times out after a short period of silence. To end 
the detection immediately after speaking, press the microphone button again.

•	 MFP Voice Assist allows users to make copies without having to log-in to Authorized 
Send. MFP Voice Assist uses the default “Scan” and “Print” settings preprogrammed 
in Authorized Send to make the copies.

•	 Not all Authorized Send features and functions are supported by MFP Voice Assist. 
Refer to the “Authorized Send User’s Guide” for information on supported features.


