
MANAGED IT SERVICES PARTNER

1-844-50-CANON  |  usa.canon.com/ManagedIT

LET US TAKE THE PRESSURE OFF YOUR IT TEAM—SO YOU CAN STAY FOCUSED ON 
YOUR BUSINESS GROWTH.

ALWAYS-
ON, EXPERT 

SUPPORT

Get 24/7 access  
to Level 2 & 3  

certified technicians—
ready when you need 

them most.

EASY-TO-USE 
SUPPORT 
PORTAL

Log issues, track 
progress, and stay 
informed through  

an intuitive  
ticketing system.

APPLICATION  
& END-USER 

SUPPORT

Reliable assistance  
for Microsoft Office, 
email, and common 

workplace apps.

FULL DEVICE 
SETUP & 

MANAGEMENT

From onboarding to  
end-of-life, we manage 

every workstation in  
your environment.
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24/7 HELP DESK  
& IT SUPPORT

 

PROACTIVE 
SYSTEM 

MONITORING

Smart agents detect  
and resolve issues  

before they become 
problems.

ASSET  
TRACKING  

& INSIGHTS

Stay on top of your 
hardware with 

real-time inventory 
and maintenance 

schedules.

ROUTINE SECURITY 
& SOFTWARE 

UPDATES

Automatic monthly  
updates ensure your  

systems stay protected  
and compliant.

CERTIFIED EXPERTS. 24/7 SUPPORT.  
CUSTOM SOLUTIONS—ALWAYS ON. ALWAYS READY.


