
Product name PosterArtist online version

Version No. Ver1.0.0

Supported Printers
Please refer to the printer compatibility list at usa canon.com/posterartist

Windows:  Windows 8.1 (64bit), Windows 10 (64bit), Windows 11 
(32bit/64bit)

macOS：10.15.x, 11.x, 12.x

English, French, Italian, German, Spanish, Chinese (simplified), Korean,  
Russian, Portuguese, and Japanese

Printer driver

Operating
environment

Windows
Intel x64 compatible CPU (*ARM is not supported)

Application/Print MacOS Intel/AppleSilicon UB supported

Windows RAM 2GB or more

MacOS RAM 2GB or more

Monitor resolutioWeb App Windows/MacOS (W)1280 x (H)768 pixels or more

Print App Windows 1280ｘ768 pixels（WXGA） or more
MacOS 1280ｘ768 pixels（WXGA） or more

Recommended browser Windows Chrome, Edge (chromium)

*Latest version is recommen
MacOS Chrome, Safari

*In the case of MacOS 12, Safari is not available.
Compatible file 
types

Poster file PosterArtist (Windows) .cpfx2 file  (V3.0.0 or later)
*.cpfx2 files may not load or open correctly. 
- PDF file
*CMYK color space and color profiles are not supported.
*User can edit colors and add objects to PDF file, however user may not be 
able to edit the color. 
PosterArtist (online version) .cpfx3 file
Max size: 59ft. x 60” (18000 mm × 1524 mm ), 10MB(PDF), 1GB (cpfx2/cpfx3)

Bitmap
image format

Jpeg file;（CMYK is not recommended.）
png file;（CMYK is not recommended.）
Bmp file
Max size: 10000 × 10000 pixels, 10MB

Vector 
image format

SVG file
Max size: 10MB

Operation 

PosterArtist online version

OS version
application/print app

Languages
application/print app

Operable


	PosterArtist online spec

