
Simplify the Preparation, Tracking, and Storage of Your Certified Mail®  
with Return Receipt™

CONNECTSUITE E-CERTIFY



Is managing document proof of delivery simply a hassle? Does your business require a 
signature when documents have been mailed or delivered? With ConnectSuite e-Certify, you 
can centralize the processing of Certified Mail and track your document directly through the 
United States Post Office®. Preparing your Certified Mail with Return Receipt electronically helps 
to save you time and money, enabling you to access specific delivery information and images  
of recipient signatures, all securely stored in the cloud.

If you need assurance and proof your important documents have been both delivered and 
received, without the hassle of preparing the mail pieces and storing the Return Receipt  
“green cards”, then ConnectSuite e-Certify is for you.

ConnectSuite e-Certify helps you to:
 •  Reduce manual labor and increase efficiency.

 •  Enhance tracking via an easy-to-use centralized portal.

 •  Retrieve and store recipient signatures securely in  
  the cloud.

 •  Receive automatic email notifications when  
  signatures are available.

 •  Reduce postage costs for Certified Mail with  
  Return Receipt™.

 •  Prepare Certified Mail from multiple locations and 
  send through a centralized mailroom.



Quadient-Certified Label Printer Specifications

Model  Brother TD-4000 & TD-4100N

Model type  Industrial desktop printer

Maximum media width  4.13” (105 mm)

Media types  Drop-in roll or fanfold (rear slot) continuous label or paper, die cut labels, tag stock

Adhesive media thickness  0.003”-0.007” (0.076 mm-0.178 mm)

Networking  Available on the TD-4100N model only (10/100 print server built-in)

Interface  USB (1.1 or 2.0), serial (RS-232C), ethernet for the TD-4100N only (10/100 Base-TX)

System Dimensions Length x Depth x Height

Brother TD-4000 & TD 4100N  6.8” x 9.0” x 6.2” (173 mm x 229 mm x 158 mm)

Weight  4.0 lbs. (1.85 kg) without RD roll

Send Certified Mail  
in just 4 Easy Steps!
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Mail Piece Creation  
and Address Validation
Log in to the e-Certify  
web portal and type the  
recipient’s address  
(or select it from your  
address book).

Print Certified  
Mail Barcode
Two ways to print:

a)   Print a Certified Mail  
       barcode on standard  
       8.5” x 11” paper.

b)   Print a Certified  
    Mail barcode on a  
       custom label.

Prepare your  
Document for Mailing
Two methods to preparing  
your documents:

a)    Insert the folded cover  
        page and documents  
        into a Certified Mail  
        window envelope.

b)    Apply custom label onto        
        any sized envelope.

Meter the Envelope  
and Mail
Meter the envelope and bring 
your mail piece to the USPS® 
along with your Form 3877  
to be stamped.
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About Quadient®

Quadient is the driving force behind meaningful customer experiences. By focusing on four key solution areas 
including Customer Experience Management, Business Process Automation, Mail-related Solutions, and Parcel Locker 
Solutions, Quadient helps simplify the connection between people and what matters. Quadient supports hundreds of 
thousands of customers worldwide in their quest to create relevant, personalized connections and achieve customer 
experience excellence. Quadient is listed in compartment B of Euronext Paris (QDT) and belongs to the SBF 120 index.
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