
WARRANTY & SUPPORT

Summa Cutter Warranty
Depot exchange for 1 year with phone support.

Support Contact 
Technical Support: Monday – Friday, 8 AM to 5 PM ET
support@summaamerica.com
Phone: (463)999-8282 Press 2 for support

(S ONE D60 & D120 models only)

Software Application Support 

IMAGEPRINT R.E.D. includes 1 year of phone and email support. 

Support Contact
Colorbyte Technical Support: Monday - Friday, 9 AM to 6 PM ET
support@colorbytesoftware.com
Phone: (813) 963-0241 ext. 2

Printer Support:
Remote diagnostic assistance for operation and support of the product -
1 Year Parts and Labor Warranty.  

Support Contact
Call US: 1-800-423-2366, Friday from 8:00 a.m. to 8:00 p.m. ET
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