
WHY 
CANON

FOR  
MANAGED IT  
  SERVICES?

BECAUSE YOUR IT DESERVES MORE.
We offer a comprehensive suite of Managed IT Services, helping customers reduce operating costs and improve 
infrastructure efficiency. Canon’s legacy of innovation, combined with the expert support of Supra ITS, a Managed IT  
Services Partner, helps businesses of all sizes stay secure, minimize downtime, and maintain control, over their IT 
environment. Customers can now experience the Canon difference in Managed IT and Cybersecurity with a single provider.

MANAGED IT SERVICES PARTNER

The Power  
of NSOC

Streamlined Vendor 
Management

Compliance  
Made Simpler

Our Network Security 
Operations Center 
(NSOC) helps to protect 
your organization and 
keep your operations 
running smoothly by 
unifying Managed IT and 
Cybersecurity offerings, 
under one roof. This helps 
to eliminate costly delays, 
confusion, and potential risk. 

Existing Canon U.S.A. 
customers can consolidate 
vendor management by 
leasing and managing 
both office equipment and 
Managed IT Services from 
one vendor, through Canon 
Financial Services. This 
unified approach helps 
reduce complexity, improve 
billing transparency, 
and strengthen vendor 
relationships.

Backed by top industry 
certifications such as ISO 
27001 and SOC 2, we help 
organizations simplify 
the path to compliance—
without complexity and 
excessive cost. Our 
expert guidance makes it 
easier to meet regulatory 
demands with confidence.
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We can proactively monitor your servers, storage, and networks to catch issues before they escalate  
into major problems. This helps to keep your systems and team running at full speed.

IT Infrastructure Management

24/7 Help 
Desk and  
IT Support

IT Infrastructure 
Management

Managed IT and 
Cybersecurity 
Service Suite

Private and 
Public Cloud 

Services

Data Backup 
and Disaster 

Recovery 
Services 

Downtime doesn’t keep business hours. Our help desk is available 24/7/365 with highly experience level 2 and 3 
technicians on call to support you in solving issues quickly and effectively. We monitor, patch, update, and resolve 
problems before they become big ones.

24/7 Help Desk and IT Support

We deliver enterprise-level security, tools, and support to your organization without the commitment of a big budget.  
Our bundle includes 24/7 help desk support, server and network management, mobile device management, up to 1 TB  
of secure backup, advanced threat detection (MDR/XDR), and real-time monitoring and response.

Managed IT and Cybersecurity Services Suite

Don’t wait for disaster to strike. Help minimize downtime and disruption and protect your organization’s data with backup 
systems, off-site storage, and established recovery plans.

Data Backup and Disaster Recovery Services 

Gain complete control of your cloud environment with committed resources that come at a consistent and  
predictable cost. Our Private Cloud service supports you with dedicated servers and storage, backed by 24/7  
monitoring and daily backups.

Private Cloud

If you’re looking to tap into the power of Microsoft Azure, AWS, or Google Cloud, our Public Cloud service offers expert 
oversight, cost monitoring, security updates, reporting, and more to help you maintain focus on what’s most important.

Public Cloud


