Can on CarePAK

Extended Service Plan

imagePROGRAF eCarePAK Extended Service Plans

The imagePROGRAF eCarePAK extends service coverage beyond the initial warranty period for imagePROGRAF devices.

v/ Save on costs associated with post-purchase maintenance.
v Help maximize uptime throughout the life of the device.’
v Have confidence in your investments for years to come.

UP TO 5 YEARS OF TOTAL COVERAGE

1 Year Printer Warranty Included With Device Purchase: + Option to Purchase as an eCarePAK Extension:
+ GP-2000/4000 * TZ Series 3 * 1 Year eCarePAK + 3 Year eCarePAK
+ GP-4600S/6600S * TX Series * 2 Year eCarePAK * 4 Year eCarePAK
* PRO Series

2 Year Printer Warranty Included With Device Purchase: + Option to Purchase as an eCarePAK Extension:
+ GP-200/300 3 * 1 Year eCarePAK + 3 Year eCarePAK
* TM Series* * 2 Year eCarePAK

*The Z36 Scanner will have 2 years of warranty coverage, and the Lm will have 1 year of warranty coverage.

Have the flexibility to mix and renew the eCarePAK Extended Service Plans up to the maximum five years of total coverage
including the printer warranty. Extended service plans must be purchased while under coverage and only one renewal can
be purchased at a time.

eCarePAK Extended Service Plan Advantages:

v’ Parts and labor coverage, to protect from unforeseen repair costs and limit post-purchase expenses.

v Covers defects encountered during normal use of the printer. Consumables and replaceable items, such as printheads,
are not covered under the plan.

v" Prompt service, responsive to needs.

"Many variables can impact uptime and actual uptime may vary based on equipment, circumstance, and environment.
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